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Hactosamme OG6mue yciaoBus JoroBopa 00 MCHOIb30BaHUU OAHKOBCKOM IJIATEKHOM KapTOUYKU
ABIISIIOTCSL HOBOM penakiueid OOmux yciaoBuil 10roBopa 00 MCHOIb30BaHUN OAHKOBCKOW TUIATEKHOU
KapTOUYKH, YTBEPKIACHHBIX MTpoToKoiaamu 3acenanuil [Ipasnenns 3A0 «MTbhauk» ot 14.06.2016 Ne31,
ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71,
ot 30.04.2020 Ne60, ot 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne 76, ot 29.07.2021
Ne92, ot 20.12.2021 Nel48, ot 10.10.2023 Nel49, ot 31.10.2024 Nel67, yTBEpKICHHBIX MPUKA30M
3amectutens llpencenarens [pasnenns 3A0 «MTbhank» ot 25.06.2025 Ne231, Ha ycI0BHUSAX KOTOPBIX
B nepuoy ¢ 21.06.2016 mo 26.10.2022 BKIIOYHMTENHHO 3aKIIOYEHBI JIOTOBOPHI 00 HCIIOJIB30BAHUH
0aHKOBCKOM IJIATEKHOW KapTOUYKH.

1. TEPMHWHBI U OITPEJAEJIEHUSA

AUC HUJAO — aBroMaTtu3upoBaHHas HMH(DOPMAIMOHHAs CUCTEMa HCIOJIHEHUS JCHEXHBIX
00513aTeNbCTB, NPEAHA3HAYCHHAS I UCIIOJTHEHHS 00sI3aTEIbCTB IUIATENBIIUKOB ITyTEM B3BICKAaHUS
B 0ECCIIOPHOM TMOpSAJKE JEHEKHBIX CPEICTB Ha cueTax B OaHKaX, HEOAHKOBCKHUX KpPEAMTHO-
¢uHaHcoBbIX opraHuzanusax, OAO «bank pa3Butus Pecnyonuku benapych» , 31eKTpOHHBIX J€HET
B QJIEKTPOHHBIX KOIIENIbKaX B CUET YIUIAThl IUIATEXEH B OIOJKET, B TOM YHCJIE rOCYlapCTBEHHbIE
1ieeBble OI0PKETHBIE (POHJIBI, TOCYAApCTBEHHBIE BHEOIOIKETHBIE (DOHABI, AJI UCIIOJIHEHUS WHBIX
JIEHEXKHBIX 0053aTEIIbCTB.

AYTCOPCHHIOBAasi OPraHU3alUsi — CTOPOHHAS OpraHu3anus Ju00 JHUIO0, OCYLIECTBIIAIOINIEE
JEATEIBHOCTh B KaU€CTBE MHAMBHUAYAIIBHOTO MPEAIPUHUMATEINSI, KOTOPBIE BBICTYIAIOT B KAUECTBE
WCIIOJIHUTEJIS YCIIYT U OCYIIECTBIISIIOT YIPaBJIEHUE MPOLECCOM peau3aluy OTAEIbHBIX (PYHKIIMH,
UX yacTed, OW3HEecC-NpOLEeCCOB, BUAOB IEATEIBHOCTH, COCTABIAIONIMX WX PpabOThl M YCIYIH,
neperaHHbIX baHKoM (MOHOCTBIO TM00 YaCTHUYHO), B paMKaX CBOEH e TEIbHOCTH.

bank — 3A0 «MTbanx».

baHkoBCKHII [JeHb — 4YacTb OIEPAUMOHHOIO JIHs, B TEYEHUE KOTOPOM MPOUCXOIUT
obcnyxuBaHue KIMEHTOB M CTPYKTYpHBIX NojpaszaeneHuil banka, mpemycMarpuBaroliee MmpHeM,
odopmIleHrEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX MIEPBUYHBIX YUETHBIX JJOKYMEHTOB.

Basrora Cuera — BantoTa, B KOTOpOM OTKpHIT CUET U OCYLIECTBIISIETC OTpakeHue o Cuery
orepaiii, COBEpIICHHBIX C HCHONb30BaHHEeM KapTouku, BHE 3aBUCUMOCTH OT BalIOThI
COBEPLICHUSI ONIEPALINH.

Bupryanbnaa Kaprouka — Kaprouka, »smuccus KOTOpod —ocymiecTBisieTcss 0e3
HCII0JIb30BaHNUs IJIACTUKOBOM 3aroToBKu KapTouku.

JIoroBop 00 MCHOJIb30BaHUH GAHKOBCKOI MUIaTe:kHO# kapTouku (JoroBop) — 10roBop
Cuera Knuenta, npegycmarpuBaronuil ncnosp3oanne Kaprouku s nocryna k Cuery Knuenra,
noanuceiBaeMbli bankoMm n KiimeHtowm.

JNonoanutenbHass Kaprouka — Kaprouka, BbimymieHHas B oOpamenue k Cuery Ha
OCHOBaHUU 3asIBICHUSA-aHKEThI, ycTaHOBIeHHOW bankom ¢dopmbl, Ha ums Kinenrta winm Ha umsd
¢usnyeckoro - yMna,  ynodHoMoueHHoro  KiueHToM B TOpsJAKe,  YCTAHOBJICHHOM
3aKOHOJaTEIbCTBOM.

Kaprouka  (0aHKoBckasg  IUIaTeXKHas  KapToyka) —  IJIATeXKHBIA  WHCTPYMEHT,

obecrieunBaromuii goctyn k Cuery KimeHTa /Ui MONMyYeHUs HAIWYHBIX JICHEXKHBIX CPEICTB U
OCYIIIECTBIICHHUS PacueTOB B OC3HAIMYHOU (opMme, a TakKe 0OECIeUUBAIONIUIN MMPOBEICHUE WHBIX
OTIepannii B COOTBETCTBHHU C 3aKOHO/IATEIIECTBOM.

Kauent (Brnagenen Cuera) — pusudeckoe nuiio, 3akatognBiiee ¢ bankom Jlorosop.
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MoOui1bHOe YCTPOHCTBO - MOOMIBHBIN TenedoH, CMapT(OH, TIIAHIIET, CMAapT-4achkl U JIp. CO
BCTPOEHHBIMM TEXHOJIOTHSIMU, MPENOCTABISIOIIMMHA BO3MOXXHOCTh WHHULMMPOBAHUA ILIaTEXa C
ucnons3oBanueM Kaprouku ¢ npumenenunem [linarexHoro cepsuca.

HeaBropu3oBaHHasi omepanmsi - IUIATEXHas oOIepalus, Ha OCYIIECTBICHHE KOTOPOU
Hepxatens KapTouku HE 1an CBOE COTIIACHE.

HeroJsiocoBoii kaHaa cBsi3Mm — crnoco0 obecriedeHuss KoMMyHuKanuu ¢ Kimentom,
Hepxarenem Kaprouku mocpeicTBOM 3iieKTpoHHOM mouThl Mybank@mtbank.by, commanbHbIx
ceTei, MecceHKepoB, yaTa Ha Caiite, a Takke B CIIBO.

HeyperynupoBaHHbIil ocTaTOK 3a/10/KeHHOCTH KimeHTa — cymMMa JEHEKHBIX CPENCTB,
MpeBBILIAIONIAS OCTaTOK JeHEKHbIX cpenctB nmo Cuery Knumenta u (wim) numut OBepapadra,
YCTAQHOBJICHHBIM KPEIWTHBIM JIOTOBOPOM IIPH €ro 3aKJIIOYCHHUH, OO0 MaKCUMAalbHBIA paszMmep
(uMuT) KpenuTa (3a HMCKIIOYECHHEM OBepapadTHOTO KpeauTa) W (WIHM) TMpeaeibHBIA pa3mep
€MHOBPEMEHHON 3aJ0JDKEHHOCTH 110 HEMY, M OTpaxkarollas 3aJo/DKeHHOCTh KimeHTa mnepen
bankoMm, BO3HUKIIYIO B pe3yiabTaTe Hcnojib3oBaHus Kaprouku ee [lepxarenem s
MHULMUpOBaHus Iuiarexeil [lep:karenem Kaprouku, mosyuyeHus HaJWYHBIX JIEHEXKHBIX CPEJICTB
Hepxatenem Kaprouku, mnpu OCYIIECTBIEHHWU BallOTHO-OOMEHHBIX omepauuii Jlepkarenem
KapToukwu.

OBepapadt — nebetoBoe canpao nmo Cyery, BOZHHKAIOIIEe B TeUeHUE OAHKOBCKOIO JIHS B
pe3yabTare oBepApadTHOTO KpeAUTOBAHUS, M HE TIPEBBILIAONIEE TUMHT OBepApadTa.

OTC — opranu3zauusi TOProBiv U CEpBUCA.

IIapTHep — ropuauyeckue JuUa WIM UHAWBUIYaJbHbIE MPEANPUHUMATENN, C KOTOPBIMU Y
banka 3akitoueHbl OrOBOpPHI, B paMKaxX KOTOPBIX yKa3aHHBIC JIMIA PEaU3yI0T TOBaphl (paboThl,
yCIIyTH), B TOM YHUCJIE€ C HCHOJb30BaHUEM ycinyr banka u (uiam) okaspiBaloT baHky yciyru mo
npoasxkeHnto ycnyr banka nmyrem mpenoctaBinenus nocryna k C[IbO banka Ha caiitax u (wimn)
MOOUJIBHBIX MPUIOKEHUSIX, IPUHAJUIEKAIINX TAKOW OpraHu3aluy.

IMUH-kox — nepcoHaNbHbINA HACHTH(HHKAIMOHHBIA HOMEp (YHUKAIbHASI TOCIIE0BATEIbHOCTh
mudp, wu3BecTHas Tonbko Jlepkatemo KapToukm), HMCHONB3yeMblii [pU  TPOBEIACHUH
ayrentudukanuu epxarens Kaprouku.

[MNH-xox MoxkeT HampaBisAThes Jepxkarento mocpeactBoMm SMS- CooOmieHnst Ha HOMEp €ro
MOOMJIBHOTO TeneoHa MO0 BpydaThCs JIMYHO, B 3alle4aTaHHOM KOHBEpPTE, OJHOBPEMEHHO C
BbITauer KapTouku.

IlnaTesxHas cucTeMa — MEXIyHAapoHas IUIaTeXHas cucrema Visa, Mastercard, miarexHas
cucrema benkapr.

IInarexHblii cepBuC — cepBUC, npenocTasiasieMelii bankom Jlepxkarento Kaprouku B pamkax
OKa3aHUsl IUIATEKHOM YCIyrd SMHUCCUU KapTOYKH, IOCPEACTBOM KOTOPOTro OOecreunBaeTcs
BO3MOXXHOCTb MHUIMUPOBAHUS IIJaTeKa C HCIOJB30BAHUEM TEXHOJOTHH, BCTPOEHHBIX B
MOOUJIbHBIE YCTPONCTBA U MPEAOCTaBISIEMBIX KOMIIAHUSMU-Pa3pabOTUNKaMU TAaKUX MOOMJIBHBIX
yctpoiicte (Samsung Pay, Apple Pay, benkapr Pay u apyrue aHaloruuHbIe).

IIpaBuna BIIK — IlpaBmia nonb3oBaHus OaHKOBCKUMHU IJIATEKHBIMH KapToukamu 3AO0
«MTDbaHk», KOTOpBIE ABIISIOTCS HEOTHEMIIEMOM YacThio Jlorosopa.

IIpoueccuHroBasi cucremMa — TPOrpaMMHO-TEXHUYECKH KomIuieke [IponieccuHroBoro
LIEHTPA, MO3BOJSAIOLUINI OCYIIECTBIIATh ONEpalMM C UCIONb30BaHUEM KapTodek, MpoBOOUTH y4deT
oreparuii, onpeaensTs yciaoBus ucnoib3oBanusa Kaprouek banka, a Takyke MpOU3BOAUTH PACUEThI
¢ yuacTHUKamH [1naTesxHOM cUCTEMBI.

Ionpa3nenenune banka — pacueTHO-KaccoBbli eHTp banka u(uin) Apyrue moapasaeieHus
banka.

Caiitr — odunmaneHbii caliT banka B cetm VIHTEpHET, pacHoONOXKEHHBIH 10 aJpecy
www.mtbank.by

Coo0menue — ysenomsienue Kimenta (unoro [lepxarens Kaprouku) uepe3 371eKTpOHHBIE
KaHasel WHpOpMupoBanus (push-yBemomienue, SMS-cooOmieHue, cooOIeHHe, HAIpPaBICHHOES
MOCPEJICTBOM HCIIONB30BaHUSA MeCCeHKepa Viber, 3JIEKTpOHHONH MOYTH) OO0 omepanusx ¢
HCIoNb30BaHUEeM KapTouku, a Takyke MHBIX ONepalusax U ycayrax, MpeayCMOTPEHHBIX HACTOSIIUM
J1oroBopoM.

CucreMa JUCTAHIMOHHOIO OaHKOBCKOro oocayxuBanus (maiee — CJBO) -
COBOKYITHOCTb TEXHOJIOTHI, TNPHUMEHSEMBIX B IEISAX IMPEJOCTaBICHUS OaHKOBCKUX YCIyr U
OCYILIECTBJICHUSI OAHKOBCKHMX ONEpalmuii ¢ HCHOJb30BaHWEM MPOTPAMMHBIX CpPEACTB U
TEJIEKOMMYHHUKAIIMOHHBIX CUCTEM (BKJIIOUast cepBuchl «MHTepHEeT-0aHK «Moit bank» 1 MoOMIBHOE
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npunoxenne «MTBank Moby»), oGecnieunBaromux B3aumozelicTBue baHka W KIMEHTOB, B TOM
qucie nepeady MEKTPOHHBIX TOKYMEHTOB M (WJIN) TOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponbl — bank, Knuenr.

Cuer — oTKpbIBaeMbIli baHkoM TeKymuii (pacyeTHbIN) OAHKOBCKHUM CUET, JOCTYIT K KOTOPOMY
MOKET OBITh 0OecIieYeH MpU UCTIoNb30BaHuN KapTouky,.

Tapudublii nuian — Habop 6GaHKOBCKUX IPOAYKTOB, YCIYT U CEPBUCOB, a TAKXKE YCIOBUS MX
npenocrasiieHus Knuentam banka.

TepMmuHbl «aBTOpU3aLUAY, «OaHK-3KBailepy», «OaHK-DMHUTEHT», «OaHKOMaT», «OJIOKMPOBKA
KapTOUKH», «JIep)KaTellb KapTOUKH», «HH(POKUOCK», «UCIOJIH30BAHNE KAPTOUKUY», «KAPT-UEK»,
«KOMIIPOMETALUsl KapTOUKWU», «IUIATEKHbIH WHCTPYMEHT, O0ECIeUYMBAIOLINM HCIIOJIb30BaHHE
KapTOUKMU», «IIPOLIECCUHIOBBINA LIEHTP», «IIYHKT BbLIAUM HAJIWYHBIX JEHEKHBIX CPEICTB (fajiee —
I1BH)», «peKkBU3UTBI KapTOUKW», «3IMHUCCUSI KapTOUKM» UCIOJIb3YIOTCA B JloroBope B 3HAYEHUSX,
OTpeNIeIeHHBIX B MYyHKTe 2 «MHCTpYKIMH 00 OCYIIECTBICHUH OIepauuil ¢ OaHKOBCKUMHU
IUIATeKHBIMM ~ KapTOYKaMM ¥ IUIATeKHBIMM  MHCTPYMEHTaMM, OOECHEYMBAOLUMH  HUX
WCIIOJIb30BAaHUE»,  YTBEpXKIEHHOW mocraHoBieHueM I[lpaBnenus HamwonanpHOro  0OaHka
Pecny6nuku benapycs ot 06.10.2022 Ne378.

TepMuHbl  «ayTeHTHU()UKALMOHHBIE JAaHHBIC», (UIATEX», «IUIATEKHAS  ONEpaIsy,
«IUTaTEXXHBIM MHCTPYMEHTY, «I10JIydaTelib miaTtexa (0eHeduiuap)», «pouecCuHr», «yHUKalIbHbIH
UACHTU(DUKATOP» HKCHOIB3YIOTCS B 3HAYCHUSAX, OINPEICICHHBIX MYHKTOM | CTaThu 2, YacThIO
BTOpO# nyHKTa 2 ctartbu 28 3akoHa Pecniybnuku benapych «O miaTeKHbIX CUCTEMAX M IJIaTEXKHbBIX
yeiryrax» oT 19.04.2022 Nel64-3.

2. HNPEIMET U OBIIUE YCJIOBHUS TOT'OBOPA

2.1. ITo nacrosimemy Jlorosopy bank 00s3yercst He mo3aHee pabouero JHs, CIEIYIOLIEro 3a
nHeM 3akiaroueHust Jlorosopa oTkpbITh Kimenry Cuer, mpegocTaBUTh BO3MOKHOCTb COBEPILIEHUS
onepauuii no Cuery u npenocTaBuTh B noib3oBanue Knuenry Kaprouky, a Knuenr npengocrasiser
banky npaBo ucnosp30BaTh BpEMEHHO CBOOO/IHBIE JIEHEKHbBIE CPEJICTBA, Haxosuecs Ha Cuere.
2.2. ITopsimox u ycnoBust BeneHuss Cuera, MCHOJNB30BaHUA M oOcimyxuBaHus Kaproukw,
OpraHu3anys pacyeToB II0 OIEpalusM pErIaMEHTHUPYIOTCS 3aKOHOAATeNbCTBOM, IIpaBunamu
IInarexnoit cucremsl, lIpaBunamu BIIK, npyruMm nokalbHBIMM TIpaBOBBIMM akTamMu baHka u
HactosiuM  JloroBopom. [lopsimok W ycinoBusi HMCHOJIb30BaHUS M oOciuyxuBaHus Kaprouex
PacrpoCTpaHSIOTCS Ha Bce JAONOJIHMTENbHble KapTouku M o0s3arenbHbl Juid Beex Jlepkareneit
nonoaHuTenbHbIX Kaprodek Tak xe, kak s KineHra.

2.3. Knuent nopyudaer banky cnmceiBath co (Cuera CyMMbl ONEpaluii, COBEPLICHHBIX C
Hcnons3oBanneM KapTouku, miatexHsIM opAepoM, 0popMiIeHHBIM baHkoM.
2.4. Kaprouka sBnsercs coOcTBeHHOCTbIO baHka, mepenaercss JlepikaTento BO BpeMEHHOE

BJIAJICHUE U TI0JIb30BaHUE. baHK MMeeT NMpaBo MPEKPATUTh WU IPUOCTaHOBUTH JercTBre KapTroukn,
a TaKKe OTKa3aTh B BBINyCKe B oOpaiieHHe (3ameHe/mepeBbinycke) Kaprouku B ciydasix,
MPEIyCMOTPEHHBIX 11.6.2 HacTosmmx O0nmx ycioBuit JJoroBopa.
2.5. bank wmoxer BbmaTe JononHUTEnbHYrO Kaprouky k Cuery, eciaM  yCIOBHAMH
npoaykra/TapudHoro mnnaHa MpeaycMOTpeHa Takas BO3MOXHOCTh. THII  JOMOJIHUTENBHON
Kaprouku, a Takxe Cpok ee JeMCTBHsI YKa3bIBAETCS B 3asIBJICHUN-aHKETE.
2.6. Brmagenenr Cuera Hecer OTBETCTBEHHOCTh 3a BCE ONEPALMM, COBEPIICHHBIE C
HCIIOJIb30BAHUEM BCEX JOMOJHUTENbHBIX Kaprouek, smutupoBaHHBIX K CueTy, Npu 3TOM Bce
ycaoBus [JoroBopa u IIpaBun BIIK pacnpocTpaHsitoTcs Ha Bce AOMOJMHHUTENbHBIE KapTouku m ux
Jlepxarenen, eClii HHOe He OTOBOPEHO JloroBOpOM.
2.7. ITo ucreuenun cpoka nericteus Kaprouku, Haxopsmieics B mosib3oBaHnu y KnueHnra, B
ciydae yrepu, kpaxku KapTouku, HEOOXOJMMOCTH €€ 3aMeHbl (IIEpEeBBITyCKa) B HMHBIX CIydasx,
Knuenty moxer ObITH IpegocTaBieHa B IMoJb30BaHME HOBas Kaprouka. 3ameHa (HepeBBITYCK)
KapToukn MoOeT OCyIIeCTBIATHCS CIAEAYIOUMMHU croco0aMu (MPH HAJTUYUU  BO3MOXKHOCTH
UCIIOJIBb30BaHUSI KOHKPETHOro crocoba oOpamienus KimeHTa ¢ 1enpio 3aMeHBl (IIEPEBBITYCKA)
Kaprtouku B 3aBucumocTtH oT Tuna KapTouku, mpuuMHbI €€ IepeBblllycKa U T.1.) HA OCHOBAHUMU!

- MUCHBMEHHOTO 3asBJICHHS YCTAaHOBICHHOH (POpMBI B rosipa3aeneHnn banka,

- moaTBepkAeHUs KirmeHToM HeoOXOIMMOCTH 3aMeHBbI (IepeBblrycka) Kaprouku mocpeacTBom
orBeta Ha CooOmenue banka (c mocienylOmUM MOIMUCAHWEM YKa3aHHOTO 3asBICHHS TpU
nonyuennu Kaprouku B moapasaenenun banka),
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- YCTHOTO TIOATBEPXICHHS KIMEHTOM HEOOXOIMMOCTH 3aMeHbl (IepeBbinycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-lleHTpa, mnoapasaeneHus banka (¢ mociegyrounmm
MOJIMMCAaHNEM YKa3aHHOTO 3asiBIICHHS TIPH roiydeHun Kaprouku B monpasaencnuu banka),

- BBINOJHEHUs JeHCTBUI co cropoHbl Kimenra mo 3ameHe (mepeBbinycky) Kaprouku
nocpeactsoM CIBO (¢ mocienyromuM IMOANMCAHUEM YKa3aHHOIO 3asBJICHMS IPU MOIYyYEHHUH
Kaprouku B moapa3zaenennn banka).

2.8. 3aknrouass oroBop, KimeHT maer cornmacue Ha mepenady uHpopmanmu o Kimenre,
ycnoBusix JloroBopa, UCIIOJTHEHUN 00513aTes1beTB 1o JloroBopy 1160 Ha npeocTaBlIeHHe J0CTyNa K
JTaHHOM nH(pOopMau AyTCOPCUHTOBBIM OPTaHU3ALUsAM, IPUBIIEKaeMbIM baHkoM s

- opopmienus Jlorosopa,

- noctaBku KapTouku m(nim) 10KyMeHTOB, 0(hopMIIsIEMbIX TPy 3aKiIroueHnu /lorosopa,

- OpUHATHUSA (IOJy4deHus1) miuarexei nmo Jloroopy (B T.4. IO HOTAIIEHUIO 3aJ0JDKEHHOCTU II0
osepapadry);

- BBINOJIHEHUS 3BOHKOB KIIMEHTY C Lebl0 MPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Knmenta B JloroBop W wHGpOpManMOHHBIE CHUCTEMBl baHKa, TOSCHEHHS BOIPOCOB
KacaTeJbHO YCJIOBUH 3akitodeHHOro Jlorosopa (mpu MX BO3HMKHOBEHHMH), KOHCYJIbTHPOBAHUS I10
YCIIOBUSIM INPOJYKTA, BBIACHEHUS NMPUYMH HEAKTUBALIMU IPOJYKTa, CTEIEHU YIOBIETBOPEHHOCTH
IPUOOPETEHHBIM POIYKTOM M KauecTBOM o0ciykuBaHus B banke,

- ornpaBku yBenomieHuit/CooOmennii KnuenTy B mopsiike W ciydasX, MpelyCMOTPEHHBIX
Jlorosopom,

- IOJIy4€HHUs, OOpabOTKM M XpaHEHus (B T.4. C MPUBICYEHUEM IPOrPAMMHO-TEXHUYECKUX
KOMILJIEKCOB U YCIIYT) CBE/IEHUH, CBA3aHHBIX C 3aKJIOYEHUEM U UCTONIHeHueM Jlorosopa,

- okazaHus yciyr (pabor) B obnactu MHGOPMAIMOHHBIX TEXHOJIOTHUH, BKJIIOYAs pPa3padoTKYy,
10paboTKy 0AaHKOBCKUX MH(POPMALIMOHHBIX CUCTEM U IPOTPaMMHOr0 obecreueHus,

- BBINOJIHEHMSI MHBIX (QYHKIMH IpU YCIOBUHU, YTO BaHK 3a/eficTByeT yka3aHHbIE OpraHU3aluU B
Ipolecce 3aKIIOUeHHs], COPOBOKACHUS U UCIONHEHUs JloroBopa, a TakKe Uil OKa3aHUs YCIIyT
(BbIMOJIHEHUS paboT) baHky, HEOOXOAUMBIX JJIsl BBIIIOJIHEHUSI baHKOM JHMIIEH3MOHHBIX TpeOOBaHUMN
U MHBIX TPeOOBaHM 3aKOHOJATEIbCTBA.

[lepeueHbr AYTCOPCHHIOBBIX OpraHM3alMil (KaTeropuil TakUX OpraHU3aluil/lIepeaHHbIX Ha
ayTcopcuHT QyHKIMIA) pa3menieH Ha Caiite.

Cormacue Knumenta wa mnepemauy bankom wunHbopmamuu o Kiuente wu  Jlorosope
AyYTCOPCHHIOBBIM OpraHU3alMsAM JAEHCTBYET IO MpekpaiieHus (pactopskeHusi) Jlorosopa, B T.d.
00s3aTeNBCTB 1O B3aMMOCBA3aHHOMY C HHUM KpEIWTHOMY JIOTOBOpY Ha IPEIOCTaBIECHUE
Ogsepapadta o Cuerty.

Unpopmanusa o Kiuente u JloroBope MoxkeT mnepenaBaTbesi baHkoM AyTCOPCHHIOBBIM
OpraHM3alysM B TEYEHHME CPOKa JEMCTBHSI COOTBETCTBYIOIIETO COIJIACHS M HCIIOJIB30BATHCA
AyTCOPCUHTOBBIMU OpPTaHU3ALMSMH TOJIBKO JUIS LI€JI€H BBITOJHEHUS NepeJaHHON (yHKIUH.

2.9. KnueHT naet corjacue Ha npejnocTaBieHue octymna Jepxkarento qononHutensHol Kaproukuy,
HAJIeIECHHOMY TIOJHOMOYMSIMH, IPEIOCTABICHHBIMH B YCTAaHOBJIEHHOM 3aKOHOJATEbCTBOM
MOpsAKE K CBEJICHUSM, COCTABIISIIOIIMM OaHKOBCKYIO TailHy KimeHTa mocpeacTBoM UCIONb30BaHUS
CABO «MuTepuer-6ank «Moit bank», «MTBank Moby» (B ToM uncie Ha npocMOTp UHGOPMAITUU
0 omepanusM, oTpakeHHbIM 110 Cuety Kimenra)y.

2.10. B cootBercTBUU ¢ HacTosmuM JloroBopoM BaHK Oka3bIBaeT CIICIYIONIHNE TIATSKHBIC YCITYTH:
2.10.1. pacueTHble yCIIyTru:

oTkpbITHE (3aKkpbiTHE) Cuera,

crrcaHue U(WIN) 3a4uClieHHe JeHEXKHBIX cpeacTB 1o Cuery,

HaIpaBlieHUE MOATBEPKICHHM, KacarolKuXcsl UCIOIHEHMsI IIATeXKHbIX UHCTpYKUUK Jlepxarens
Kaprouxn,

UHBIE pacyeTHbIE OMeEepaluy, CBs3aHHble ¢ oOcmyxuBaHueM Cuera W oTpaxkeHuem mno Cuery
nH(OPMAaLIUY O TBUKEHUU JEHEKHBIX CPEJICTB);

2.10.2. ycnyru MHUIMUPOBAHMS TUIATEXA, BKIIOYAIOIINE B CE0s CIEAYIOIINE BUIbI YCIYT:
00paboTKa riaTexa, HHUIIUATOPOM KOToporo sBisieTcs [lepkarens KapTouku, B 37I€KTpOHHOM
WM UHOH (opMme;

mepeaada TOCPEACTBOM IUIATEKHOTO yKazaHWs (IJIATEKHOW WHCTPYKIMK) HWHGOPMAIIHH,
HEOOXOAMMOW ISl OCYIIECTBIICHHS TUIaTe)ka M (WJIM) IpUeMa JCHEXHBIX CPEJICTB MO IUIATEeXKY:
pacyeTHOMY MEHTPY, W (WJIM) IUIaTeKHOMY arperatopy, ¥ (Wiad) TIOCTaBIIMKY TUIATEKHBIX
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WHCTPYMEHTOB, HEOOXOIUMOM Il OCYIIECTBICHHUS MOCICTHUM (TIOCIEIHUMU) TUIaTeXa U (M)
npreMa JEHEKHbBIX CPEJICTB IO MJIATEexKY;
2.10.3. ycmyru mo smuccud (CO3JAaHUIO) WM PACIPOCTPAHCHHE IUIATEKHBIX HHCTPYMEHTOB,
BKJIIOYAIOIIUE B €05l AMUCCHIO OAHKOBCKUX IJIATEKHBIX KapTOYEK;
2.10.4. wunHdOpMaIMOHHBIE TIATEKHBIE YCIIYTH, BKIIIOYAIOIINE B CE0s CIEYIOIINE BUIbI YCIYT:
IpelocTaBieHue HHPOPMAIK, HEOOXOIUMOM ISl OCYIIECTBIICHUS TIaTeXka;
cbop, oOpaboTka, xpaHeHue, npeiacrtaBieHue uHGopManuun KiueHTy win TpeTbeMy JHILY IO
MOPYYEHHUIO U C COIJIacusl MOJb30BaTeNii O COCTOSIHMM cuera (00 ocraTtkax M (WJIM) JBUKCHHUH
JIEHE)KHBIX CPENCTB), O IIaTekax U (WiIM) MEepeBOJaxX JIEHEXHBIX CPEACTB, OCYLIECTBJIEHHBIX IO
3TOMY CUeTy, IUIATeXHBIX O00s3aTelbCcTBaX, HHOW HWHGOpPMAIUU, CBSI3aHHOW C IUIaTEXaMH,
IJIATEKHBIMH OTEpalUsIMU U (MIN) CUETaAMU;
npejcTaBieHne MHGopMaIMU Mo omepanusM, oTpaxeHHbIM no Cuery Kiumenta, [lepxkatento
JononHuTenbHON KapTouku, HalelleHHOMY ITOJTHOMOYHUSIMH, [IPEOCTABIEHHBIMU B YCTAHOBJIEHHOM
3aKOHOJIaTEIILCTBOM TOpsJiKe mocpeAcTBoM ucnoiab3oBanus CIIBO «MaTepHeT-06ank «Moit bank»,
«MTBank Moby».
2.11. MowmeHT O0€30T3BIBHOCTH IUIaTeXa IO OINepalusM C HucHoib3oBaHueM Kaprouku
HaCTYIaeT:
2.11.1. mpu coBepuienuu riarexeit B AUIC «PacyeT» ¢ UCIOIb30BaHUEM CEPBUCOB HIIM YCTPOHCTB
banka — ¢ MmoMenTa 6e30T3pIBHOCTH, onpenensiemoro AUC «Pacuery;
2.11.2. mpu coBepUICHHH IUIaTeXa C HCIOJIb30BAHMEM CEpPBUCOB WM yCcTpoilcTB banka 1o
0aHKOBCKMM pEKBH3HTaM, yKa3zaHHbIM [lepxarenem Kaprouku, 3a nckmouennem AUC «Pacyer»:
ecnu OAHKOBCKMUM CUeT MOdydaress IUlaTeka OTKPHIT B baHke — ¢ MOMeHTa 3aducieHHS
JICHE)KHBIX CPEJICTB Ha CUET MOJIydaTess I1aTexa;
ecnu 0AaHKOBCKHIM CUET IMoJIydaress IiaTexa OTKPhIT He B baHke — ¢ MOMEHTa MepeuncieHus
JICHEXXHBIX CpeAcTB U3 baHka 1o pekBu3HUTaM, yKadaHHbIM [lepxkarenem Kaprouky;
2.11.3. B WHBIX cioyyasX — C MOMEHTa IPEJOCTABICHUS COIJIACHs Ha COBEpIICHHUE IJIaTeKHOM
orepauu.
2.12. MowmeHT O0e30T3bIBHOCTH IUIaTeXa Mo omepanusM 0e3 wucnonb3oBanus Kaprouku
HACTYIaeT C MOMEHTa OTPaKEHUsI CYMMBI IJ1aTexa 1o cuety Knuenra.
2.13. Ilnatexx cuuTaeTcss UCHOTHEHHBIM C MOMEHTa OTPaXEHHS CyMMBbI IJaTeka IO CYETY
Knuenra.
2.14. MoOMEHTOM HACTYIJIEHUsI OKOHYATENbHOCTH IUIaTeXa SIBISETCS MOMEHT OTPaKCHUS
COOTBETCTBYIOIIErO Iu1arexa no cuery Kinenra.
2.15. MakcuManbHBI CPOK OCYILECTBICHHS IUIATEeXKHOW omepanuu (oKa3zaHUS IUIaTeKHOU
YCIIYTH):
npu ucnonb3oBanuu Kaprouku — 30 (TpuanaTh) KaleHIapHBIX THEH;
6e3 ucnonb3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JHSL.
2.16.  IlpenocraBieHHEM cCOIJlacHs Ha COBEpPLICHUE TIATEKHON ONepalny sBISETCS:
2.16.1. mo omepammsM ¢ wucnoip3oBaHneM Kaproukm — coBepmienne Jlepxkarenem Kaptouku
neiictuii s ayrentudukanun Jepsxkarens Kaproukwy,
2.16.2. mo omepanusM, COBEpPIIEHHBIM 0€3 NCIOIB30BaHusT KapToduku, — monrcanue JOKYMEHTOB
Ha OyMa)XHOM HOCHTEJIE.
2.17.  OT3BIB coriacysl Ha IJIATEXKHYIO OTIEPAIAI0 OCYIIECTBISIETCS] TOCPEICTBOM HAIPABJICHUS B
baHk 3asBieHHs HAa OTMEHY IUIATEXHOW OIEPAllMH, COAEPIKAIIEr0 PEKBU3UTHI ONEpaluu Ha
OyMa)XHOM HOCHTEJIE NPH JINYHOMU siBKE B baHK 710 HACTyIIeHHsI MOMeHTa 0€30T3bIBHOCTH IIaTeXka.
2.18.  bank obecrieunBaeT rapaHTUPOBAHHUE 3aBEPLICHHUS PACUETOB M OKOHUATEIbHOCTH MJIaTexen
MOCPEACTBOM HCIOJIB30BaHUS CIEIYIOIINX METOAOB U IPOLEAYD:
YCTaHOBJIEHHE JIUMUTOB M OIPaHUYEHHH 10 OlepalusIM ¢ Ucroiab3oBaHrueM KapTouku u (min)
orepalusM 1o cueTy 0e3 ncnosab3zoBanus Kaprouku;
MPOBEJICHUE ONEPALIUN C YIETOM OUEPETHOCTH IIATEKHBIX HHCTPYKIIHIA;
OCYILIECTBIICHHE PACUETHBIX ONEpaIfii He Mo3/1Hee OAHKOBCKOTO JIHS, CIEAYIOUIETO 3a JTHEM
MOCTyIUIeHUs B BaHK COOTBETCTBYIONINX IJIATEKHBIX HHCTPYKIIHI.
2.19. JIns coepiueHusi omepauuii ¢ nomoribio I[lmarexHoro cepBuca Jlepxarenro KapTOUKH
HEO00XO0IUMO:
3apeructpupoBats Kaprtouky B IlmaTe:xxHoM cepBuce NyTeM BBOJA (WJIM CKaHUPOBAHHUSA)
pexBusnutoB Kaprouku, 3nauenuss CVC2/CVV2/KIII2 koxa, koga moaTBepkaeHus (0OQHOPA30BOTO
napoJisi), mojlydeHHoro B Buje SMS-cooOmieHuss Ha HOMep MoOwiabHOro Tenedona Jlepskarens
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KapTOYKH, 3aperuCTpUpOBAaHHBI B ydeTHOM cucremMe banka. Co3maHHBI Tpu  J00aBIICHUH
Kaprouku B [InaTexHbIil CepBUC YHUKAIBHBIA UICHTH(DHUKATOP XPAHUTCS B 3alTU(POBAHHOM BHUIE B
3alIMIIEHHOM XPaHWJIMIIE MOOMIBHOTO YCTPOHCTBA M MOXKET HCIIOJNB30BaThCS B TEUCHHE CPOKa
nericrBusa Kaprouku;

ycraHoBuTh B Ilmatesxxnom cepBuce croco0 ayreHtudukanuu Jlepxarens KapTouku (BBOA
KOJla, BBOJ| IMapoJisi, BBOJA MEPCOHAIbHBIX OMOMETPUUYECKUX JAaHHBIX U T.[.) B 3aBUCUMOCTH OT
TEXHUUYECKUX HacTpoek [lnaTesxHoro cepuca.

Omnara B OTC mpoBoautcst myteM BbiOopa B IlmaTekHOM cepBHCE COOTBETCTBYIOIIETO
YHUKaJBHOTO HWJIEHTU(UKATOpAa U TOAHECEHHS MOOWIBHOTO YCTPOMCTBA K TEPMHUHAIBHOMY
000pYyI0BaHUIO.

2.20. KapTouka MOXeT ObITh U3bATA:

pabotHrKOM baHka/mHOTO GaHKa/OpraHU3aIMy TOPTOBIIK (cepBrca) o TpeboBaHuio baHka,

YCTPOMCTBOM CaMOOOCITyXKUBaHUsl (MMPUHAAISKAIEM baHKy Wi H”HOMY OaHKY) 1O TPUYHHE
HeusBiedeHust Kaprouku U3 ycTpoiicTBa caMooOCIyKUBaHUS, IO TEXHUYECKUM IIPUYUHAM.

B cinyuae uzbsatus Kaprouku Jlepxkarens Kaprouku MokeT oOpaTUThCS B HOJpa3zeiieHUue
banka unu Konrakt-uentp banka ans nomyueHus nHGoOpMaum O JalbHEHIINX 1eHCTBUAX.

2.21. BupryansHas Kaprtouka MoxeT OBITh BhITymIeHa baHKOM Ha (U3MYECKOM HOCHTENE
(TUTaCTUKOBOM 3arOTOBKE):

Ha OCHOBAaHMH MHCHMEHHOTO 3asBJICHUSI YCTAaHOBIEHHOU (GOpMBI, Iipu oOpamiennu Kiuenra
B nojpasenenue banka;

Ha OocHOBaHMM ycTHOro oOpauienuss Kimenta B KonrtakT-ueHtp banka c mocnemyromum
MO/NMCAHUEM 3asIBJICHUS YCTAaHOBIEHHOU (POPMBIL;

IIpU BBINOJHEHUU JeicTBUil co cropoHsl Kimenta mocpenctsom C/IBO (mpu Hammuuu
TEXHUYECKOH BO3MOXXHOCTH B KOHKPETHOW CHCTEME) C MOCIEAYIONIMM IOJIMUCAHHEM 3asBICHUS
yCTaHOBJICHHOM (popMBI, B citydae nmoiayudenust Knuentom Kaprouku B moapazaenennn banka.

2.22. OcyuiecTBiIeHHE omepauuid ¢ ucnoib3oBaHueM KapTouku obecrieunBaeTcs CIeAYIOUIIMU
criocobamu:

2.22.1. 1moCpeaCTBOM HCHOJb30BaHMA KapTouku, SMHUCCHS KOTOPOW OCYIIECTBISLIACh C
HCIOJIb30BAaHUEM 3aIrOTOBKU KapTOUKHU:

OECKOHTAKTHBIM CIIOCOOOM  (ITOCPEICTBOM MPHUMEHEHHs TEXHOJOTUH Pagro4acTOTHOM
UJeHTU(DUKAIIN);

KOHTAKTHBIM CHOCOOOM (C 4YTE€HHMEM MHKpoIlporeccopa crangapra EMV (uuma) u (uwim)
MarHMTHOH MOJIOCHI);

2.22.2. mocpeAcTBOM Hcnoib30oBaHus [lnarexxHoro ceppuca;

2.22.3. mocpeactBom ucrnonbs3zoBanus C/1BO;

2.22.4. mocpeAcTBOM BBOJIa pekBU3UTOB KapTouku B ri1o0anbHOM KOMIBIOTEpHOM ceTn IHTepHET;
2.22.5. mocpencTBOM BBOJAA PEKBM3UTOB KapTOukyM Ha TUIATE)KHOM TEPMHUHAJIE OpPTraHU3alluu
TOPrOBIJIHU (CepBUCA).

2.23. bank MokeT okas3piBaTh yciyru Kimenty mo odopmiieHuio ((hOpMHPOBAHHIO) TUIATSKHON
MHCTPYKIMHU B (opme JIOKyMEHTa B 3JEKTPOHHOM BHUE, NPH 3TOM MOPSAOK U CIydau OKa3aHHUs
TaKHX YCIIYT OMPEICIIAIOTCSA B IOTOBOPE HAa OKa3aHWE YCIyr B MOOMIbHOM mpuioxkennn «MTBank
Moby».

[lepeuncnenue neHexHbIX cpeactB co Cuera mo nopydyeHuto KimeHTa oT MMEHHM M 3a cueT
JEHE)KHBIX cpencTB KilmeHTa MOKET OCYIIECTBIATHCS MOCPEIACTBOM IIIATEKHOTO opaepa baHka,
yCIIOBUSL IUIaTeXa IO KOTOPOMY IPEIBAPUTENBHO COIJIACOBaHbl M MOATBEpXk AeHb KineHTowm.
ITopsanok 1 ciyyan MCHOJB30BaHUS YKa3aHHOIO IJIATEKHOTO OpJEPA ONPENEISAIOTCS B I0TOBOPE HA
OKa3aHue yciyr B MoOmibHOM npuioxeHun «MTBank Moby».

3. OBS3AHHOCTHU KJIMEHTA

3.1. s otkpertust Cuera u Bbiycka B oOpamieHue Kaprouku npu 3akmoueHuu JloroBopa
yKa3aTh (MOATBEPAUTH) JTOCTOBEPHBIE CBEACHHS (B T.Y. PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOILIETO
JIMYHOCTB) NPH 3aII0JIHEHUH AaHKETHBIX JAHHBIX.

3.2. He nepenaBate KapTouky, MoOMIBHOE YCTPOWCTBO B TMOJB30BAHHE M PACHOPSIKEHUE
ApyTux Jui, odecrneduts KoHpuAeHanbHocTh nHpopMmanuu o [TMH-koae, mosiHbIX peKBU3UTAX
KapTouku (HOMep KapTouku, cpok jaeiictBusi, CVC2/CVVZ/KIII2 — mnpu uX HaIU4YUH),
IUHAMUYECKUX MapoJiix, HampaBisgeMblx bankom B CooOlieHusix, U He cooOLaTh JaHHYIO
uHpOpPMALIMIO TPETHUM JHIaM (B TOM uucie paboTHUKaM baHka), He yCTaHaBIUBaThb Ha CBOHU
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ycTpoiicTBa (MOOMIIBHBIM TenedoH, MIaHIIET, MEePCOHATBHBIA KOMIBIOTEP U JAp.) MPUIOKEHUS
ynanennoro gocryma AnyDesk, RustDesk, LiveTex u apyrue mo HaCTOSHHIO TPETHHX JIUII B LIEJSIX
IIPEIOTBPALLEHUS COBEPLIECHUS TPETHUMH JIMIIAMU IPOTHBOIPABHBIX JEHCTBUN C pPEKBU3UTAMHU
KapTouku.
3.3. [Ipu nonydenun Kaprouku Ha QusnueckoM HocuTene (IUIACTUKOBOW 3aroTOBKE)
HEe3aMeUINTEJIbHO pacmucaTtbcsi Ha 000poTHOM cropoHe Kaprouku Ha mosoce uis MOIIUCH
Hepxarens Kaprouku (pu ee HaTu4um).
3.4. OcyiecTBIATh ONEpaluy B Mpejenax MOJOKUTEIBHOIO OCTaTKa JIEHEXKHBIX CPEACTB Ha
Cuere u (wnum) smmuta OBepapadTa, YCTAaHOBJICHHOTO  KPEAUTHBIM JOTOBOpPOM (TIpH  €ro
3aKioueHun). B coyyae Bo3HUKHOBeHUs HeyperynnpoBaHHOTO OCTaTKa 3aJ{0JKEHHOCTH, TOTaCUTh
€ro B TEUCHHUE!

- 14 (ueTplpHAALIATH) KaJCHIAPHBIX THEH C JaThl BOSHUKHOBEHUS, €CIM J1aTa BO3SHUKHOBEHUS
HeyperynupoBanHoro octarka 3aaomkennocta — o 01.07.2017,

- 14 (werplpHaamaTv) paboumMx JHEW C JaThl BO3HMKHOBEHHWsS, €CIU JaTa BO3HHKHOBEHUS
HeyperymupoBanHoro octarka 3agomkennocta — ¢ 01.07.2017.

HeyperynupoBaHHbIi OCTaTOK 3aJ0DKEHHOCTH MOKET BO3HUKHYTh IPH OTCYTCTBHH

JI0OCTaTOYHOT'0 KOJIMYECTBA JIEHEKHBIX cpelicTB Ha Cuere B pe3yibTaTe:

- UI3MEHEHUS KypCOB BAJIIOT, IPUMEHSIEMbIX MpHU OJOKUPOBKE CYyMMBI onepaiuu no Kaprouke
u npu obpaborke omepanuu no Cuery, e€ciau CyMMa OIEpaluH, NOCTyNMBIIEH K 00paboTke,
MIpPEBBILIAET CyMMYy cpencTB Ha Cuere;

- U3MEHEHHS KYypCOB BAIIOT, NMPUMEHSEMBIX IMpH OOpabdOTKE Omepanuii Mo 3a4HCICHUIO
JICHEeKHBIX cpeAcTB Ha KapTouky, COBEpIIEHHBIX B YCTPOMCTBAX (CEpBHCAx) UHBIX OAHKOB, Ha ATy
1 BpeMs oOpabOTKM aBTOpH3AIlMM M Ha JOaTy W Bpems oOpaboTku B [IporeccnHroBoil cucreme
(bMHAHCOBOIO MOATBEPXACHUA (KIMPHUHTa), MOJy4eHHOro OoT IlmarexHoil cucTeMbl, eciu CyMMma
aBTOPH3AIMM TIPEBBIIIAET CYMMY (HHAHCOBOTO IOATBEPKACHUS (KIMPUHTA), MOIYYEHHOTO OT
[InarexxHoii cucTeMsl;

- MpoBeJeHUs1 0e3aBTOPU3AMOHHON orepainuu (0e3 MOCTYIUIeHHs 3arpoca Ha OA00peHue
onepauuu B baHk);

- 0o0pabotku omepanuu mo Cuery, eciid cCymMma ONEpaliu, MOCTYNHUBIIEH K 00paboTke,
MIPEBBIIIACT CyMMY cpelcTB Ha Cuere;

- CIIMCAaHUA paHee OIMOOYHO 3aUMCICHHBIX AEHEXKHBIX cpencTB 1o Cuery KineHnrta u B MHBIX
clIydasx,

- ogoOpenus onepanuu [lnarexxHoit cucTemoi;

- B MHBIX CITy4YasiX.

3.5. lns oOecriedeHrss BO3MOKHOCTH HMHHIIMHPOBAHUS MPOIEIYypPHl ONMPOTECTOBAHMS OMEpaIiH,
COBEpLICHHON C HCIONb30BaHUEM KapTouku, caMOCTOSATENBHO KOHTPOJIMPOBATH ONEPALUU IO
Cuery, xpanuTh KapT-ueku 10 MOMEHTa WX BBIBEPKHM C BhIMHUCKaMu 1o CYeTy, COXpaHATh KOMUH
MOATBEPKICHUHN 3aKa30B, MyOnuuHbIX odept, cornamenuid ¢ OTC, mpuaumaromumu Kaprouky k
orjiaTe, BKJIOYas yCJOBHS JIOCTaBKHM 3aKa3a, a TAaK)Ke BCIO MEPENUCKY C HUMH IMPH COBEPLICHUU
omeparuii ¢ ucrnonb3oBanneMm Kaprtouku, B TeueHue 120 (cra nBagnaTH) KaJeHAApHBIX THEH C
MOMEHTA UX COBEPILEHUS.

3.6. Jns  peamuzanuu  mpaBa TpeOOBaTh NpU3HAHHMS  OMNEpalMd, COBEPUICHHOW ¢
ucnonbs3oBanneM Kaprouku HeaBTopuzoBaHHou, Kimuent nmubo Jlepxartens Kaprouku, HaaeneHHBINA
IIOJIHOMOYUSIMH, NPEAOCTAaBICHHBIMU B YCTAaHOBJIIEHHOM 3aKOHOJIaTEJILCTBOM MOPSJIKE, HE MO3/HEE
70 (cemmuecsTH) KaJIeHAAPHBIX ITHEW C JaThl OTpakeHWs 3Toi omepanuu 1o Cyery o0s3aH
IpefocTaBUTh B baHK 3asBiIeHMe B NHCbMEHHOM ¢GopMe Ha OyMaKHOM HOCUTENIE WIH B
AJIEKTPOHHOM BHJIe (TIOCPECTBOM HampaBiieHHs coooOmenus uepe3 «MaTeprer-06ank «Moit banky,
MobuinbHOe mpuiaoxkenue «MTBank Moby»), conmepxaiiee TpeOoBaHHE O NPU3HAHUHU
OCYILIECTBIEHHON ¢ UCTOJIb30BaHNuEM KapTouku onepanyy HeaBTOpU30BAHHOM.

3.7. B cayuae yrepu wim kpaxu Kaptouku, MOOMIIBHOTO yCcTpoiicTBa, a Takxke ecnu [TMH-kon
mub0 pekBU3UTHl KapTouku cranm W3BEeCTHBI TpeThemy Jnuiy, Jepxkartens Kaprouku o0s3aH
HE3aMeIJIUTEIILHO CaMOCTOsITENRHO 3a00KkupoBaTh KapTouky ¢ momompio «MHTEpHET-0aHK «Moii
bank», wmoOunmpHOro mpunoxkenus «MTBank Moby». Ilpu oTcyTcTBUHM  BO3MOXHOCTH
camocToATeNbHO 3abmokupoBath Kaptouky, [epxkarens Kaproukun wimm Kiment o0s3aH
orepatuBHO cooOmmTh B bank o HeoOxomumoctn OnokupoBku Kaprouku (ogHMUM U3
TIEPEYHCIICHHBIX CTIOCOOOB):
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- obOparuBmce B Konrtakr-nienTp banka, paOotaroniuii KpyriiocyTO4HO 1O Telie(oHy
+375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wiu nocpeactsom
HEro0J0COBBIX KaHAJIOB CBS3H,

- oOpartuBIIMCh B mojapasjaencHue baHka M 3aloyIHUB 3asBlIEHHWE YCTaHOBJIEHHOW bankom
(bopMmBL.

3.8. Bozpatuts Kaprouky B baHk nuuHo win depe3 npeacTaButTens B TedeHue 10 (mecsTu)
KaJICHJAPHBIX JHEH MPH HACTYIUICHUH OJHOTO U3 CIEIYIOUINX COOBITHIA:

- ICTEYEeHU cpoKa aeiictBus Kaprouku,

- Heo0XOoAMMOCTH 3aMeHbl (mepeBblllycka) KapToukum B ciydae ee MOBPEXKICHHA
(TEXHMYECKOW HEUCTIPABHOCTH),

- IPEeKpaIleHus UCIoIb30BaHus KapTouku 1o kakoi-1mbo npuimHe,

- 6nokupoBku Kaprouku mo mpuumHam, oroBopeHHBIM B 1m.9.4 u 11.9.5 HacTostmmx OO6mmx
ycnoBui [Jorosopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.

3.9. O3znakomuth [epxkarens gonoauutenbHoil Kaprouku ¢ IIpaBunamu BIIK u JloroBopom u
obecrieunTh ux codmonenue Jlepxarenem.

3.10.  IIpu mocrymnenuu ot banka nHbopMauu 0 cymmax JIEHEKHBIX CPEACTB, 3aUMCICHHBIX Ha
Cuer Kimenra (Hajiexamero OeHeduipapa) B pe3yiabTaTe OIIMOKH OTIPABUTENS, HPUHATH
pelieHne O Bo3BpaTe (OTKa3e B BO3BpaTe) OIMIMOOYHO MMEPEUYUCIICHHBIX (3aYMCICHHBIX) €My
JCHE)KHBIX CpPEICTB. B ciyyae mNpuHATUS pelieHuss O BO3BpaTe OLIMOOYHO NEpeYHCICHHBIX
(3aUMCNIEHHBIX) JIEHEXHBIX CPEACTB OTHpaBHUTENtO, KIHMEHT OCyIIeCTBIsIET HX BO3BpaT
CaMOCTOSITENIbHO, B T.4. IJIATEKHBIM [IOPYYEHUEM B MOPSAJKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM.
Knuent BmpaBe mopyuuTh baHKy OCyIIecTBISTH 3a HEro BO3BpAT OMIMOOYHO MEpPEUHCICHHBIX
(3auncneHHbIX) Ha ero CYeT AEHEXKHBIX CPEACTB IIYTEM BBIPAXKEHMSI CBOETO COTJIAaCHs Ha CIIMCAaHUE
JICHE)KHBIX CPEACTB B NMHCbMEHHOM 3asiBICHUU, MpeNOCTaBlIeHHOM B bank. baHk ocymiecTBiseT
BO3BpaT OLIMOOYHO IEPEUnCIIeHHbIX (3auncieHHbiXx) Ha Cuer KimeHTa AEHEXHBIX CPENCTB OT
VMMEHHU U 3a CUET JIEHEXHBbIX cpencTB KilneHTa mocpeicTBOM IJIaTEKHOTO OpAepa.

3.11. OmnnaTuTh B CPOK MO TMOCIEIHUM OAaHKOBCKMU JI€Hb MecAlla, CIEAYIOIIET0 3a MECSIEM
HAYUCIIEeHUs, TaTy (KOMUCCUOHHOE BO3HArpaXkKAeHue) 3a okazaHHble KilneHTy B OTUETHOM MecsIe
ycinyru coriacHo [lepeyHio BoO3HarpaxaAeHWil Mo omepanusM ¢ KIHGHTaMH H OaHKaMu-
koppecniorentamMmu 3A0 «MTbaunk» (nanee — IlepedyeHb Bo3HArpakJaeHui), eciay MHOW CPOK st
yIulaThl KOMHCCHUM He YycraHoBiieH Ilepeunem Bo3HarpaxiaeHuid. Ilon oTueTHeIM MecsieMm
ITOHMMAETCS UCTEKIINM KaJIeHJApHBIN MECSALl, IPEIIECTBYIOLUINI TEKYLIEMY MECSLLY.

3.12.  CoOmromaTh HOpPMBI BATIOTHOTO 3aKOHOJATEIhCTBA B 4YacTH TIpejcTaBieHUs B baHk
JOKYMEHTOB B Cllydae IPOBEAEHUS ollepaluii Ha OCHOBaHMU paspelieHuil HaunoHnanbHOro 6anka
PecniyOnuku benapych 1160 B yBeIOMUTEIBLHOM MOPSIZIKE.

3.13.  IlpenocraBusarh B bank Bce HeoOXoAuMble TOKYMEHTHI M MH(oOpMaiuio, kotopsle bank
TpeOyeT W/Uiu KOTOpble HEOOXOAUMBI JJIsl BHIMOJIHEHHS! baHKOM TpeOoBaHMI 3aKOHOAATENbCTBA O
NPEJOTBPALICHUN JIETATU3alH JJOXOJ0B, MOJYYEHHBIX IMPECTYIHbIM IyTeM, (UHAHCUPOBAHMS
TEPPOPUCTUYECKON NIeATENbHOCTH W (DUHAHCUPOBAHUS PACHPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopakeHUs: (B TOM YHUCIIE JOKYMEHThl M HH(pOpMaIMio, HEOOXOIMMBbIE MJIS TOSICHEHUS CYTH
(uHaHCOBOM oOIepaliu, onpeAeNeHUus] UICTOYHUKA MPOUCXOXKIEHUS JIeHEXHbIX cpeacts Kiuenra,
OCYILECTBICHHs BO3JIOXKEHHbIX Ha baHk (QyHKIMIA M0 MAeHTH(UKAIMH YYaCTHUKOB (PMHAHCOBOU
orepaiuy, BepupHuKanui, oOHOBIECHUS (aKTyanu3alnuu) AaHHbIX o KimeHrte), a Takke B HHBIX,
IIPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM, CIIydasX.

3.14.  He mpoBoauTh B paMKax HacToOsIIEro JloroBopa orneparim, CBS3aHHbIE ¢ OCYIIECTBICHUEM
MpeANPUHUMATEIBCKON IeATEIbHOCTH (32 UCKIIOYEHHEM MOCTYIJIEHUSI C TEKYIIEero (pacyeTHOro)
0aHKOBCKOTO CYeTa WHIUBUAYyaJbHOrO TmpeanpuHuMarens Ha CuUeT [EHEXHBIX CpEICTB,
SIBJIFOIMXCS IOXOZOM OT MPeANPUHUMATEIbCKOM 1eATEIbHOCTH).

3.15. He ucnonp3oBath KapTouky B NPOTHBO3aKOHHBIX IIENSAX, BKIIOYAsl MOKYIKY TOBApOB,
paboT M yciayr, 3anpelieHHbIX 3aKOHOIAaTeIbCTBOM, a TAK)KE 3aKOHOJATEeNIbCTBOM TOCYJapcTBa, Ha
TeppUTOpUH KOoTOporo Jlepkarens ucnoib3yer Kaprouky.

3.16. CamocrositenbHO  o3HakoMuUThesl ¢ KommiaeHc-monutukoii  3A0  «MTbauky,
pa3MenieHHol Ha Caiite.

3.17.  CamocTosTeIbHO MPUHUMATH PEIICHHE 00 OTHECeHWH (HE OTHECEHWH) MOCTYIHBIIUX Ha
C4yer IeHEeKXHBIX CPEACTB OT (PU3UUECKUX JIMII, B TOM YHCIIE UHAWBUIYAIBHBIX MpeIIpUHUMAaTEIeH
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u(WIM) FOPUIMYECKUX JIUIl, KOTOpbIE HE SBISIOTCSA pe3uaeHTamu PecrnyOnuku bemapych, k
MHOCTPAaHHOW O€3BO3ME3/IHOM MOMOLIM M O HEOOXOIMMOCTH €€ PErucTpalud B COOTBETCTBUM C
3aKOHOAATENbCTBOM. CaMOCTOSITENILHO PEryJIMpOBaTh CBOM OTHOIIEHHS M IOPSIOK pPacueToB C
HaJIOTOBBIMHU OpraHaMHu.

3.18. Ilpm mnonkmouenun ycnyru «MHDopMupoBanue o0 omepanmusx ¢ HUCIOIb30BaHUEM
0aHKOBCKOM IJIaTEKHON KapTOYKM» COOJIIOJIaTh MEpbl 0€30M1aCHOCTH, MPeI0TBPAILAOIINe JOCTYII
TPETHUX JIUIL K oTy4eHHOH B CooOmmeHnn nHpOopMalnu:

- YCTaHaBIMBATh 3aIIUTHBIC MAPOJIM U KOJbI J0CTyNAa K MOOUIBHOMY Telae(pOHY, MOOMIBHOMY
npunoxenuto «MTBank Mobyy», npunoxenuto Viber u(uiam) MHBIM YCTpOHCTBaM (CepBHCaM,
IPUIIOKEHUAM), Ha KOTOpble ocTynatoT CooOuieHus;

- He TepenaBaTh TPETHUM JIMIIAaM TMapoidd M KOABI JIOCTyMa K MOOWUIIBHOMY TenedoHy,
MobunpHOMY mpuiaoxkenuo «MTBank Mobyy», npunoxenuio Viber u(uimm) HHBIM YCTPOWCTBAM
(cepBHCcaM, MPUIIOKEHUSIM), HA KOTOPBIE nocTynaroT CoolmieHus;

- NpU Iepenade TPEThUM JHMIAM MOOWJIBHOrO TeiedoHa u(MIM) HMHOTO YCTpOicTBa ¢
YCTaHOBJICHHBIM MOOWJIBHBIM mpuioxenuem «MTBank Moby», npunoxenuem Viber, unbIM
cepBucoM H(WIM) TPHIOKEHHEM, Ha KOTopble moctynalT CooOlieHus, KOHTPOJIHPOBATh
WCIIOJIb30BaHUE YCTPOUCTBA TaHHBIMH JIUIIAMU M HE OCTABIISATh YCTPOMCTBO 0€3 MPUCMOTPa;

- IIpU Iepefade TPETbUM JUIaM MOOMIBHOTO TenedoHa Ha JUIMTENbHOE Bpems (Hampumep, ¢
L[EJIbI0 TIPOBEACHMSI PEMOHTHBIX paboT) u3Bnekars SIM- kapry;

- IpU Iepefade TPEThUM JIMIAM YCTPOICTBAa C YCTaHOBJIEHHBIM MOOMJIBHBIM MPHIIOKEHUEM
«MTBank Mobyy», npunoxenuem Viber, uHbiM cepBucoM H(WIH) MPUIOKECHHEM, Ha KOTOPBIC
nocrynatoT CooOuieHus, Ha JIMTENbHOE BpeMs (HalmpuMep, C LEeNbI0 MPOBEACHUS PEMOHTHBIX
pabot), obecrieunTh Oe30MacHbIi BBIXOA U3 MoOWiIbHOrO mnpuiaoxenus «MTBank Mobyy,
npuiioxeHus Viber (MHOTo cepBuca H(UITH) TPUIOKEHNU).

3.19. IlucebmeHHO TpW JMYHOM oOOpalieHuH B moxapaszaeicHue banka yBemomisaTh baHk 00
U3MEHEHUH CBOMX PEKBHU3MTOB JOKYMEHTA, YOCTOBEPSIOIIErO JUYHOCTh, (haMuinu, COOCTBEHHOTO
MMEHU U OTdecTBa (IpU HAJIWYMM TAKOBOIO), aJpeca PETrUCTpaluy JUOO IpYrodl KOHTAaKTHOM
uHpopmanuu, ykazaHHoil B JloroBope, B TeueHue 10 (aecsATH) KaJeHIapHBIX JHEH C JaThl TaKUX
N3MEHEHUH.

3.20. Ilpu Bblmaue pomnonHuTenbHONM KapTouku Ha uMs (u3HyecKoro JMIa, HCIOJNb30BaHUE
KapToukn KOTOpBIM OCYIIECTBIISIETCS B CHIJIy IIOJIHOMOYHMU, TPENOCTaBICHHBIX KimeHToM B
YCTQHOBJICHHOM 3aKOHOJAATENbCTBOM TMopsiake, KIMEeHT AoKeH NOATBEpAUTh HAJIMYUE TAKHX
nonHoMouni 'y Jlepxkarens pomnonHutenbHoM Kaproukm B mepuopn nenictBus Kaprouku. Ilpm
MpEeKpalleHuy JEeHCTBUS TOJHOMOYMM Ha MCIOJIb30BaHHE JomnonHuTenbHoH KapTouku u
pacniopspkenrie  CuetoMm, mpemocTtaBieHHBIX Jlepkaremto  momosiHuTenbHOM — Kaproukum B
YCTQHOBJICHHOM 3aKOHOJATeNbCTBOM mopsike, KnueHnt obs3yercs yBenomuth 00 3ToM bank u
MPOTUTH TTOJIHOMOYHS Ha MCIOJIh30BaHUE JAONMOTHHUTENbHON Kaprouku m pacnopsikenune Cuetom
Hepxxatento nononHuTenbHoM Kaprouku. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpIIEHUE
onepaunii o Cuery Jlepxkatenem AONOIMHUTENbHOW KapTouku, B ciaydae NMpeKkpameHus IeHCTBUS
MIOJTHOMOYMH, TNpeaocTaBiIeHHbIX Jlepxkarento aonoiaHUTeNnbHOM KapTouku, ¥ HEHCIOIHEHUs
Knuentom ykazaHHOM 00sS3aHHOCTH.

3.21. Jlo MOMeHTa WHHUIMHUPOBAaHUS IjIaTexa mnocpeacTBoM IlmatexxHoro cepBuca KiumeHt
00s13yeTcsi 03HAKOMHUTBCSI C YCIOBUSIMHU IOJIb30BAaTEIbCKOTO COTJIALICHHS, 3aKIIOUYEHHOTO MEXKIY
Knuenrom u IlnaTexxHpIM cepBUCOM, a Takxke ¢ HHPpopManuei, pasmenieHHoi Ha Caiire.

3.22. Yeenomnenne KimeHTa o ABWKEHHH JIEHEKHBIX CpeAcTB 1m0 CYeTy OCYyIIeCTBISIETCS MyTeM
HanpaBieHuss emy CooOlleHHsi Ha OCHOBAaHMM OTIENBHO 3aKIIOYEHHOTO MEXJy CTOPOHAMH
JoroBopa Ha okazaHue ycnyru «MHdopmupoBaHue 00 onepaunusx ¢ HCIOIb30BaHUEM O0aHKOBCKOM
TUTATE)KHOM KapTOUKM», a TaKXKe MyTeM pa3MelieHus: nHpopMaImu 00 OCTaTKe EHEKHBIX CPEICTB
Ha Cuyere u coBepuieHHbIX onepanusax no Cuery B «UHTepHer-O6ank «Moit bank», MoOUIBHOM
npunoxennu «MTBank Moby» u nipenocraBnerust KimenTy goctymna kK Takoit HHGOpPMAIUH TyTeM
noakmodeHus Kk «HarepHer-0ank «Moit bank», MoousHOMY npunoxenuto «MTBank Moby» Ha
OCHOBAHMU OTJAENBbHO 3aKIIIOYEHHOTO MEXJIy CTOPOHaMHM JOroBopa Ha OKa3zaHUE YCIyr
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTyXHMBaHUSA (Ha YCIOBUSAX MyOnuyHOH odepTsl) wu(uim)
JIOTOBOpAa Ha OKa3aHWe YCAyr B MoOwiIbHOM mpuioxkenun «MTBank Moby» (Ha ycmoBusx
nyosnmyHoit odeptol). [Ipu 3ToM KimeHT npusHaeTcs MONyYUBIIMM Takoe YBEAOMIIEHHE B JaTy
ornpasineHus CooOueHus, WiaM pa3MmenieHus baHkoM wHH(poOpManMM O JBUKEHUU JEHEXKHBIX
cpeactB no Cuery B «MHTepHer-O0ank «Moii bank», He3aBHCHMO OT ()aKTUUECKOTO MPOYTCHHS
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(o3naxkomuienusi) Knuenra ¢ nannoit undopmanueid. B cinydae otkaza Knnenrta ot moaxmoueHus: K
yenyre «MHpopmMupoBaHue o0 onepanusax ¢ UCHOIb30BaHUEM O0aHKOBCKOW IUIATEKHOW KapTOUKM»
u (wm) «HTepreT-6ank «Moii banky», 0T ycraHOBKHM MoOHIbHOTO npuioxenus «MTBank Moby»
KinuenT cunraercss yBeAOMIICHHBIM O JBHKEHHUH JCHEXKHBIX cpeacTB o CueTy B JaTy COBEPIICHUS
olepanuu.

3.23. Tlucemenno undopmupoBarh bank 00 ommbO0YHO 3a4KciieHHBIX HAa CUeT cymMmax B TECUCHHE
10 (mecatn) xaneHAApHBIX AHEW IOCIE MONY4YEHUs BBIMUCKU 1O CueTy, a TakkKe KOHTPOJIMPOBATh
JBUKEHHE JCHEKHBIX cpeAcTB o Cuety u uHdopmupoBaTh baHk B ciy4yae BBISIBICHUS OUIMOOYHO
HECIHUCAHHBIX (CMUCAaHHBIX YacTU4HO) co Cuera KineHTa qeHE HBIX CPEJCTB MO OCYLIECCTBICHHOMN
Knuentom nnu depxkarenem Kaprouku onepanuu.

4. OBSA3AHHOCTHU BAHKA
4.1. OtkpoiTe Knuenty Cuer u mpenocTaBUTh B MOJIb30BaHME KapTouky uisl OCYLIECTBICHUS
onepanuii ¢ Mcnonb3oBanuem Kaptouku mocne BbmosiHeHus 11.3.1. HacTosmux OOmMUX yCIOBHI
HoroBopa.
4.2. Ilpu nuunom oOpamenun Knuenta B moapasaenenue banka mpenocraButh Kinuenty mo ero
TpeOOBAHHUIO €KEMECSIYHYIO BBHIHUCKY 10 CyeTy Ha OyMakHOM HOCHUTEIIE.

[MomymuuuocTh Bhinucku 1o CueTy ynocroBepsercss paboTHHMKOM baHka, moAroToBHBIIMM
BBIIIUCKY, IIyTE€M €€ MOJANUCAHUS U MPOCTaBICHUs OTTHCKA Tamna banka. JlyGiukar BBIIMCKY 110
Cuery bankom He mpenocrasisercs. B ciydae Heo6xoaumoctu noiydeHuss Knuentom nyOimkara
Boimucku 1o Cuery, paboTHHK baHka TOTOBMT HOBYIO BBIIUCKY 1o Cuery 3a TpeOyemblid
(aHAJIOTMYHBIN ) TIEPHO]T BPEMEHHU.

Knuenrtam, noaxmoueHHsiM k CIHBO «uTepHer bank», npenocTaBisiTh BBIIHUCKY B
3JIEKTPOHHOM BHJIE ¢ UH(pOpMAIMEeN O IBUKEHUH JEHEXHBIX cpeAcTB 1o Cuery, chOopMUPOBAHHOM
o 3arnpocy Knuenra ¢ ucnonb3zoBanuem CAbO «uTepHeT banky.

4.3. bnoxuposate Kaprouky no obpamenuto Kinuenra 06 yrepe miu xumennn Kaprouku.

4.4. OGecrnieunTh OCYIIECTBICHHE pacyeTOB IO OlepalusM ¢ Hcrnojib3oBaHueM Kaprouku B
Ipezenax ocTaTka JEHEKHBIX cpencTB Ha Cuere.

4.5. TapantupoBath coOmtojileHMe OaHKOBCKOM TaiiHbl KiueHTa B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM.

4.6. VcnomHsTh TUIaTe)XXHbIe MHCTPYKIMHU KineHTa B CpOKH, YCTaHOBIICHHBIE 3aKOHOAATEIIbCTBOM.

B cnydae pactopkenuss JloroBopa (3akpbiTusi Cuera) Bo3BpaTuTh KiMeHTy ocTaTok
JNEHEeXKHbIX cpeAcTB Ha (Cdere 1mocie 3aBepIICHUs pacdyeToB ¢ baHKOM, CBfA3aHHBIX C
ucrnoib3oBaHueM Kaprouku, a Takke HCIONHEHHUs Bcex oOs3arenbcTB 1o Jlorosopy. Bosspar
OCTaTKa JICHEeXHBIX CPEJICTB MPOU3BOAUTCS Ha OCHOBAaHUU 3asBieHUst Kinuenra Ha 3akpbeite Cuera
1o ycraHoBJieHHOH bankom ¢gopme, o yemorpenuto Knuenra:

- HJIMYHBIMU JIEHEKHBIMU CPEJCTBAMHU (C y4eTOM IOoJI0KeHUH myHkTa 4.10);

- OaHKOBCKMM IIepeBOJIOM Ha Jipyroii cuet Knuenra, oTkpbIThiil B banke;

- OaHKOBCKMM IepeBOJIOM Ha cyeT baHka Mo ydeTy pacdyeToB MO NPOYMM OIEpanusiM, ¢
nocneayrwouei Beiraroi Kinuenry.
4.7. CBoeBpemeHHO HHpopMmupoBath Jlepxarens KapTouku o HEBO3MOXKHOCTH OCYILECTBICHHS
orepanui Mpu UCHOIb30BaHUM KapTouku B cilyyae MIaHOBBIX MEPEPHIBOB UM COOEB, MOBJIEKIINX
HEpPabOTOCIIOCOOHOCTh TMPOTPAMMHO-TEXHUUYECKUX CPEICTB, OOECTIeUMBAIONIUX OOCITy>KUBaHUE
Hepxartens Kaprouku, a Takke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBIEHHS pabOTOCIIOCOOHOCTH
MIPOrpaMMHO-TEXHUYECKHUX CPEJCTB, MOCPEICTBOM pa3MelleHus yBeaomieHus Ha Caiite.
4.8. TlpoomKUTENBbHOCTh €005, MOBJIEKIIET0 HEPabOTOCIIOCOOHOCTh MPOTrPAMMHO-TEXHUYECKUX
cpencTB, obecrieunBaronx obOciayxuBanue Jlepxkarens Kaprouku, KoTopas CIy>KUT OCHOBaHHEM
st yBenomusienns Kimenra cormacHo 1. 4.7 wHactosimmx OOmwmx  ycmoBwii  JloroBopa o
HEBO3MO>KHOCTH OCYILECTBJIEHHS ONEpalliii IIPU UCTIOIb30BaHUU KapTouky, ycTaHaBINBAETCSA:

- oT 15 MunHyT U 607€e — It cOO0s1, TTOBJICKIIETO HEPAOOTOCTTOCOOHOCTh CETH OAHKOMATOB,
MH(POKHOCKOB, TEPMUHAJIOB, a Takke [IponieccuHroBoii cuctemsl banka B pabouune 1HY;

- ot 30 MuHyT U Oonee — It cOOsI, TOBJICKIIETO HEPAOOTOCTIOCOOHOCTh CeTH 0aHKOMATOB,
MH(QOKMOCKOB W TEPMHUHAJIOB, a Takxke [lponeccuHroBoii cucrembl banka B BbIXOIHBIC W (HIIH)
Ipa3HUYHBIE JHU.

4.9. B cpokH, YCTaHOBJIGHHBIC 3aKOHOJATEILCTBOM, YBeAOMHTb KimeHTa 0 HEOOXOIUMOCTH
norameHust cymMmmbl HeyperynmpoBaHHOTO ocTaTKa 3aJ0JKEHHOCTH IOCPEACTBOM HalpaBlICHUS
Kmunenty CoobmieHust Ha Homep MOOMIIBHOTO TenedoHa, npenocraBieHHbli Kinentom B bank kak
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JUYHBIA HOMEP MOOMIIBHOTO TeledoHa, TOCPEACTBOM Tese(hOHHOM CBSA3U (B T.4. MOOMIIBHOI) THOO
MHBIMH JOCTYITHBIMHU CIIOCOOAMHU.

4.10. BeitaBaTh HAIMYHBIC JICHEXKHBIC cpefcTBa co Cuera B Mpeienax 0CTaTKa JCHEKHBIX CPEICTB
Ha Cyere B COOTBETCTBUU C MOJIAHHOM MpPEBApUTENBLHO 3asiBKOM Ha BbIAUy HATMYHBIX JIEHEKHBIX
CpeACTB B CPOK He mo3aHee 5 (matu) paboumx JHEW C MOMEHTA MOJYYEHHUS YKa3aHHOW 3asBKH.
3asiBKa Ha BBIJAUYY HAJIWYHBIX JIEHEKHBIX CPEICTB MOKET ObITh MPUHATA B YCTHOU (hopme o
tenepony padoraukoM Konrakr-nentpa banka, B nuceMeHHO# (popMe paOOTHUKOM MOIpa3IeIeHUs
banka (, mocpeacTBoM oOpalleHHs B COLUANBHBIX CETSAX, MECCEHIPKepaxX, yaTax, COOOIIEHUSX B
yare C/IBO «Mutepuer 6ank «Moii bank» nnm moOunbHoro npuioxenus: «MTBank Moby». IIpu
JIOCTaTOYHOCTHU HAJMYHBIX JEHEKHBIX CPENICTB B MOJpa3jeicHUH baHka JAeHEKHBbIE CpelcTBa CO
Cyera MOryT OBITH BBIIIJIAYEHBI B JIeHb oOpaiueHus Kiuenra.

4.11. HanpaButb KiueHTy nucbMEHHOE YBEIOMJIEHUE O pe3yNbTaTax pPacCMOTPEHMs YKa3aHHOTO B
1.3.6 Hacrosiux OOmux yciaouit JloroBopa 3asBieHUs B CPOK, He MpeBbimaroniuii 90 (1eBsHOoCTO)
KaJIeHJAApHBIX JHEU C IaThl Moy4eHus baHKkoM Takoro 3asBIICHUS.

4.12. Bosmectutp Kimenty ymiepd, NpUYMHEHHBIH HEABTOPH30BAHHBIMU  ILIATEKHBIMH
orepalusMi, HapylIeHHeM IMOpsAIKa HHHUIMUPOBAHHUS M TIOPSAJKA MPOBEICHUS IJIATEKHBIX
Olepanui, 3a HUCKIIOYEHHEM CIy4yaeB, KOTJa COOTBETCTBYIOIIME COOBITHS CTaJld BO3MOXKHBI
Bcaencteue Hecobmonenus Kmuenrtom mmm Jlepkarensimu Kaprouek, smutupoBanHbix Kk Cuery
KinuenTa, TpeboBanuil 3aKkoHO1aTeNNbCTBA WK [oroBopa.

4.13. CoeBpemenHo unpopmupoBats Jepxkarens Kaprouku unn Knuenra o 6J10KupoBKe KapTOUKU
o naunmaTBe banka mocpencTBom HanpapieHuss CooOuieHus U (Win) TeneOHHON CBSI3U (B TOM
qyclie MOOWJIbHOM CBSI3M) MO MOCIEIHUM HU3BECTHBIM baHky pekBu3uTam (HOMep(-a) TenedoHa,
aZpec JJIEKTPOHHOW IOYTHI) HE3aMEUIMTENIbHO, HO HE TMo3aHee | yaca mocie OJIOKHPOBKHU
Kaprouku. [Ipu orcyrctBuu B banke akTyaipbHOro Homepa tenedoHa (B TOM YHCIIe MOOUIBLHOTO)
Hepxarens Kaproukn nnn Knuenra yBenomienne o OJ0KHPOBKE KapTOUKU 1O WHUIMAaTHBE banka
HE OCYILIECTBIISETCS.

5. ITPABA KJIMEHTA
5.1. ITonp30BaThCs MPEAOCTABICHHBIMU C HCIIONIb30BaHeM KapTouku ycimyramu:
® IPOBOJNTh OC3HANMYHBIC IUIATEXH 3a ToBapwl (pabotel, ycmyrun) B OTC, ycrpoiictBax
caMoOOCITy)KUBAaHUSA M CUCTEMAax JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXKMBaHHS, MPUHUMAIOIINX
Kaprouky k omare;
e [I0JyyaTh HAIWYHbIE JleHeXHble cpenactBa B [IBH, Gankomatax, nmpunHumaronmx KapTouky k
oruIare;
® OCYUIIECTBIIATh MEPEBOJBl JEHEKHBIX CPEJICTB C HCIOJIb30BAHUEM YCIYr JAMCTaHLIMOHHOIO
0aHKOBCKOT0 00CTY>KMBaHHUS C TOMOIIBIO PEKBU3UTOB OAHKOBCKUX IIIATEXKHBIX KapPTOUEK;
e TONOJHATh CUeT HAJIMYHBIMU JIEHEXHBIMU CPEICTBaMM, B T.4. C UCHOJb30BaHWEM Kaprouku, B
[1BH u undoxunockax banka (apyrux opranuszanuii 1 6aHKOB);
e 1onoJHATh CueT B OE3HATTMYHOM TMOPSIJIKE MYTEM OCYIIECTBIIEHUsI 0aHKOBCKHX MEPEBOJIOB JIMOO ¢
ucnonns3oBanueMm CJI1BO.

Omnepannu noroHeHust Cueta, coBepmeHHble KimmenTom noce 21.00 tekymero padodero
TIHsI, MOTYT OBbITh oTpakeHbl bankoMm mo CueTy Ha cieayromuil onepanvoHHbIi AeHb, TOCKOJIbKY B
yKa3aHHOe BpeMsi baHk HauKMHaeT perjaMeHTHYIO MPOLEAYPY 3aKpPhITHUS TEKYILEro ONeparoHHOTO
nHs baHka, KoTopasi CONpPOBOXKIAeTCs CMEHOH OanmaHcoBOM HaTel omnepauunoHHoro naHs. Ilox
OTIEpAI[MOHHBIM JHEM MOHUMAaeTcs AesITeNbHOCTh baHka B TeueHue pabodero AHs, CBsi3aHHas C
oOCITy’)KUBaHHEM KIHEHTOB M CTPYKTYpHBIX mojpasiencHuii banka, a Takke 3aBeplIeHHE
o0paboTtku wHbOpManmu u (HOpMUPOBaHHE exXeAHeBHOTO Oanmanca. [lom paGounmmu mHSIMEH
MIOHUMAIOTCSl JHHM, KOTOpPbIE B COOTBETCTBUU C TPYAOBBIM 3aKOHOAATEIBCTBOM HE SBIISIFOTCS
BBIXOJHBIMU JAHSIMH, FOCY1apCTBEHHBIMU IIPA3AHUKAMH U NTPA3JHUYHBIMH THAMH, YCTAaHOBJICHHBIMU
u oObsBreHHbIME [Ipesunentom PecmyOnuku benapycs HepaGouumu. [IpogomKuTenbHOCTD
OINIEPALIMOHHOr0 JHS MOXXET BKJIIOYAaTh JBa M OoJjiee KaJCHJApHBIX IHS (BKJIIOYAsl BBIXOAHBIE U
Npa3IHUYHbIC JHHU, YCTAaHOBJIIEHHBIE M OOBSBICHHBIE HEpaOOUYMMU B COOTBETCTBUU C
3aKoHOMaTenbCcTBOM PecnyOnmuku benapycs). Onepanuu momnonHeHus: (Cuera, COBEPIICHHBIC
KiueHnToM B 1HH, KOTOpBIE B COOTBETCTBUU C 3aKOHOJATEIbCTBOM SIBJISIIOTCS BBIXOJHBIMU JTHSIMH,
rOCYJapCTBEHHBIMM IPA3IHUKAMH U MPa3AHUYHBIMHU JHSIMH, YCTAHOBJICHHBIMU U OOBSBICHHBIMU
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[Ipesunentom Pecnybnuku benapych HepaGouumu, €ciad 3T JHM HE IMPHU3HAHBI PabOYMMU B
COOTBETCTBUHM C 3aKOHOAATENbCTBOM, JIMOO B JAHU, O(QUIHMAIBHO NpPU3HAHHBIE HEPAOOUMMH B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM, JAaTOW BHECEHUS JEHEKHBIX CPEJICTB CUUTAETCS CIIECTYIOIINN
OaHKOBCKUU JEHb.

Cuyer MOXeT OBITh MOIMOMHEH (PU3MUECKUM JIUIIOM, He sBistomumcs Bianensuem Cuera, ¢
co0JIt0ICHNEM TPeOOBaHUH 3aKOHOIATENILCTBA.
5.2. llonp3oBarbcsi mpenocTaBieHHBIMH 10 CUeTy HHBIMH YyCIyraMd B COOTBETCTBUU C
3aKOHOJATeNbCTBOM. JlaHHBIM IpaBoM He obOsagaer J[lepxkarens nomnonHuTesnbHOM Kaprouky,
HAJIEJICHHBIN [TOJIHOMOYUSIMHU, NIPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIIKE.
5.3. ExemecsuHo nomy4ars BblIUCKM 1o Cuery npu oOpamieHun B bank. J[aHHBIM IIpaBoM He
obmanaer Jepxareins JIOTIOJIHUTEIIbHOMN Kaprouku, HaJICJICHHBIN IIOJTHOMOYMSIMH,
IIPEJOCTaBIEHHBIMU B YCTAHOBJIIEHHOM 3aKOHOATEIbCTBOM MOPSIKE.
5.4. O6paruthcs B bank /g 3aMeHbl (epeBbinycka) KapTouku no ucredyeHuu cpoka ee JeicTBus,
IpU yTepe win XuieHnu Kaprouku, MHBIX cllydasx, Ipu HEOOXOIUMOCTH.
5.5. OOpariuatbcs 32 U3MEHEHHEM YCTAaHOBJIEHHBIX baHKOM orpaHndeHuil (JJMMHUTOB) Ha ONEpAIUH C
ucrojib3oBaHueM KapTouku mocpeicTBOM CaMOCTOSATENBHOIO M3MEHEHUs JIMMUTOB B «HTepHeT-
0ank «Moi# bank», moomisHOM npunokeHun «MTBank Mobyy, oGpamenus B moapasaeneHue
banka, a B cimydae orcyrerBus goctyna B «HTepHeT-6aHK «Moit baHk» u MOOHIIBHOE IPUIOKEHUE
«MTBank Moby» u BO3MOXHOCTH OOpaTHThCS B mojpasieiicHue banka - myrtem oOpaiieHus B
Konrakr-ientp, B coorserctBuu ¢ IIpaBwiamu BIIK u (mnm) ycnoBusimu nponykra/Tapudnoro
IJIaHa ¢ oIulatoil yciyr coryiacHo Ilepeunio Bo3HarpaxaeHuil. J[aHHBIM NIpaBoM He O0JagaeT
Hepxatenb gonosHuTenbHOM KapTouku, HajaeneHHbIH MOJHOMOYUSMHM, IPEIOCTABICHHBIMU B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE.
5.6. Pa36nokupoBars Kaprouky, 3a0J10KUpOBaHHYIO B CBSI3U ¢ HemnpaBuwibHbIM BBOJIoM [TMH-kona,
obparuBmmck B KoHTakT-IeHTp M nojpasaenenue banka.
5.7. TpeboBath pazonokupoBku Kaprouku, 3a010kupoBaHHOM 10 nHUIMATHBe banka, Kinuenra nim
Hepxatens Kaprouku nmo nmpuyuMHe KOMIPOMETAIMH, B LENSIX BO30OHOBIEHHUS BO3MOXKHOCTH €€
UCIOJIb30BaHUs, IPelocTaBUB B baHk 3asBiIeHNne ycTaHOBIEHHOM baHKOM opMBI, 32 HCKITIOUEHUEM
cllydas, KOrJla Ha MOMEHT IOCTyIIeHus Takoro TpedoBanus Jlepxarenem Kaprouku min Knuentom
npeacTaBiIeHo B baHk 3asBiieHue B COOTBETCTBUU C MMyHKTOM 3.6 JloroBopa.
5.8. B cooTBeTCTBUM C 3aKOHOAATEIHCTBOM OCYILIECTBIIATH ONEpaliy ¢ UCnoiab30BaHueM KapTouku
B BAJIIOTE, OTJINYHOM OT BaoThl Cyera.
5.8.1. Ilpu coBepmennn BamoTHO-0OMeHHOH omepammu mocpenactBoM CJIBO wmHOpMupoBaHue
Knuenra, ynomHomoueHHoro KimeHTtom nmna o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOPBIH
OyneT npuMeHeH baHKoM Tpu MPOBEIEHUN TaKOW BaTIOTHO-OOMEHHOM ONepaluu, OCYIIECTBISIETCS
baHkOM HENmoOCpeICTBEHHO Iepe]] COBEpIICHHEM BaIOTHO-OOMEHHOH omepauuid myTeMm
0TOOpaKeHHs 3HaUCHUSI OOMEHHOTO Kypca uepes3 noibs3oBarenbekuit narepdeiic CIAbO. Knmuent no
MIPOBE/ICHUS] BAJIOTHO-OOMEHHOM oOIepaluy NpeAoCTaBlseT CBOE COrjlacMe Ha IpPHUMEHEHUEe
0OMEHHOT0 Kypca IyTeM COBEPIICHH IEHCTBHI MO MPOBEICHUIO BAIFOTHO-OOMEHHOM Oleparuu B
CAbO.
5.8.2. Tlpm coBepimieHUH BaITIOTHO-OOMEHHOW ONEpalMd C HCIOIb30BaHHeM KapTodukw,
ocyliecTBiIsieMOod B Kacce, OOMeHHOM TmyHKkTe banka, wuHpopmupoBanue Kiuenra,
ynoiaHoModeHHoro KimeHnTtom nmma o0 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIil Oyaer
npuMeHeH baHKOM npu NpoBEJEeHMM TaKOM BaJIOTHO-OOMEHHOH oOINepanuu, OCYILECTBISETCS
bankoM HenmocpeACTBEHHO Nepe]] COBEPIICHNEM BaIlOTHO-OOMEHHOM Olepainuil myTeM OTpaXKeHHs
3Ha4eHUs: OOMEHHOI0 Kypca Ha CTEHJE, CIEeLUAIbHOM 3JIEKTPOHHOM TabJio, TMO0 MHOM HOCHTENe
nHpopmanuu y oOMEHHBIX MYHKTOB, kacc banka. KimeHT 1o mpoBeneHuss BalrOTHO-OOMEHHOM
orepaly IpeJoCTaBisieT CBOE COrjlacue Ha MPUMEHEHHEe OOMEHHOIo Kypca MpU OCYLIECTBICHUU
BaJIOTHO-OOMEHHOM orepaluu myreM nepeaaun Kaprouku xaccupy.
5.8.3. Jlnsa omepanuii, He yka3aHHBIX B IyHKTax 5.8.1-5.8.2 mpoBeneHue BaTrOTHO-OOMEHHOM
olepaly OCYLIECTBIISIETCA C INPUMEHEHUEM Kypca, YCTaHOBJIEHHOro baHkoM [UIsi coBeplleHus
BAJIFOTHO-OOMEHHBIX ONEpaii ¢ ucnonb3oBaHueM KapToukw, u (W) OOMEHHBIM KypCOM,
yCTaHOBJICHHBIM llnmaresxHON cucTemMol, Ha JaTy M BpeMs IPOBeAeHMs pacdeToB B IlnarexHou
cucteMe U (WIK) Ha 1aTy B Bpemsi o0paboTku omepanuii B [IporieccunroBoit cucreme. Mapopmanms
0 TIOpSJIKE OmpeieNeHHs OOMEHHBIX KypcOB (BKJIIOYas METOJIMKY pacdera OOMEHHOro Kypca)
pasmemaercs Ha Caiite mo cceuike https://www.mtbank.by/cards/converting/. Uudopmarus 06
YCTAQHOBJICHHBIX (TpUMEHseMbIX) baHkoM OOMEHHBIX Kypcax [UIs COBEpIICHHUS OIepauui c
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ucnosib3oBanueM Kaprouku pasmeriaercs Ha Caiite mo cceuike https://www.mtbank.by/courses/.
Nudopmanuss 06 oOMeHHBIX Kypcax [lmarexxHbIX cucTeM MyOJMKyeTcs Ha cailTax [lmaTexHbIx
CHCTEM B IVI00AJIbHOM KOMITbIOTEpHOMU ceTH MHTepHeT.

3axmouas [JoroBop, KireHT npepocTaBisieT coriacue Ha MpuMeHEeHHe 0OMEHHOT0 Kypca npu

OCYIIECTBICHUH BaJIOTHO-OOMEHHBIX OIEpaluii ¢ UCHOIb30BaHneM KapTouku, yCTaHOBIEHHOTO B
COOTBETCTBUU C HACTOAILLUM ITYHKTOM.
5.8.4. Ecnu B pe3ynbTare TEXHHUYECKOTO cOOS B padoTe IUIATEKHO-PACUETHOTO TepMHUHAIA JTHOO
MHBIX MPOrPaMMHBIX WJIHM POIPAaMMHO-TEXHUYECKUX CPENICTB, IOCPEACTBOM KOTOPBIX MPOBOAMIIACH
BAJIOTHO-OOMEHHas omepanusi C wucnonb3oBaHueM Kaprouku, baHk mpoBen 3Ty BalllOTHO-
OOMEHHYIO OIepalyio C HapylieHueM TpeOoBaHui myHKTOB 5.8.1-5.8.3 nacrosmero Jlorosopa,
Knuent wnn ynonHomoueHHoe KiumeHTOM nuio BrnpaBe TpeOOBaThb €€ OTMEHBI U IIPOBEICHMS
BaJIOTHO-OOMEHHOH omepanuu 10 YCTaHOBJICHHOMY OOMEHHOMY KypCy, Ha HCIIOJIb30BaHHE
koToporo KiueHt nian ynosHomoueHHoe KimeHToM 110 BbIpa3uilu CBOE COIJIacue, JMO0 BBIIIATHI
Kiuenty cyMMbl [I€HEXHBIX CpEeACTB (pa3HHUIBI MEXIYy CYMMOH, CIHCAHHOH (3a4MCIIEHHOM,
BBIAHHON) M TOJUIeKalled CIHMCAaHHIO (3aYMCICHMIO, BBIJAY€) C YYETOM HCIOJb30BAHHOTO
3HaYeHUs 0OMEHHOTO0 Kypca.

[Tpu nmocryruiennn o6ocHOBaHHOTO TpeboBanusi KnmenTta wim ynonmnomoueHHoro Kimenrom
nuna baHk oCyIlecTBiseT crnucaHue (3a4MclIeHUE) JIEHEXKHBIX CPEACTB B CyMMeE, OMpEIeICHHOMN
bankoM Mo KOHKpETHOM BaIOTHO-OOMEHHOM omepanuu. Ha cyMMy NEHEXHBIX CPEICTB, KOTOpas
noanexxut Beituiate bankom KnueHTy B pe3ynbTaTe yIOBIETBOPEHUS 0OOCHOBAHHOTO TPEeOOBaHUS
Knuenra wnm ynonnomouyennoro Knuentom nuna, bank Hauucnser w yrauuBaeT KiumeHty 3a
MepuojJ] C JaThl TMPOBEACHHUS BalIOTHO-OOMEHHOW oOmepanuud 10 JaTy YAOBJIETBOPEHHS
00OCHOBAaHHOTO TpeOOBAaHUS MPOIECHTHI 3a MOJH30BAHHE YYKUMHU JICHES)KHBIMH CPEJICTBAMHU B
MOPSIIKE, YCTAHOBJIEHHOM I'PaXIaHCKHUM 3aKOHO/IaTEIbCTBOM.

5.9. Momyunts oT baHka Bo3MemeHHe cnUCaHHBIX co Cuyera JEHEXHBIX CPEICTB IO OIEpaluy,
MpU3HaHHOW baHKOM HEaBTOPU30BAaHHOM, B CPOK, HE MpeBhILIAINNA 90 KaJeHAapHbBIX JHEU C 1aThbl
nony4yenust bankom ykazanHoro B 1. 3.6 HacTosmmx OOIMX yCIOBUHN 3asBIICHHS, 32 HCKIIIOYCHUEM
CJIy4aeB, IPELYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

5.10.  [lepxarenpb KapTOYKH MMEET MPABO HMCHOIB30BaTh [ImaTexHbIil cepBUC TPU COOIIOICHUH
CIIEYIOIUX MPABUIL:

5.10.1. TTnaTtexxHbIid CEPBUC MOXKET HCIOIB30BATHCS TOJIBKO JIUIIOM, Ha WMs KoToporo Kaprouka
BBINyILIEHa B 0OpalleHue;

5.10.2. [InaTexxHbIA CEpBUC MPEAOCTABISETCS TOIBKO C HCIOIB30BAaHHEM MOOMIIHBHOTO TUIATEKHOTO
npuiokenus Samsung Pay, Apple Pay u apyrux aHanoru4HbIX;

5.10.3. TlmaTexxHbIid CEPBHC MOMKET WCIIOJIB30BAaThCS TOJNBKO B MOOMIBHOM YCTPOHCTBE,
npuHaanexamieM Jlepxkaremnto Kaprouku, Ha nms kotoporo Kaprouka BblmyIieHa B oOpalieHue.
5.11. Tlonmyuate wuHbpopMamuio o AeicTByromed penakuuu Jloroopa u (wim) Ilepeuns
BO3HArpakKJAeHUN U (MJIM) MPOLIEHTHBIX CTABOK HAa OCTATOK JEHEXHBIX cpencTB Ha Cuere u (Win)
[IpaBunax BIIK myreM camMOCTOSITEIRHOIO O3HAKOMJIEHHS C COOTBETCTBYIOIIECH JAEHCTBYIOIIEH
penakuueit Ha Caiite.

5.12. B ogHOCTOpPOHHEM TIOPSIJIKE OTKa3aThCS OT MCHOJHEHHWs1 J[oroBopa B cCilydae HECOTJIACHUS C
BHECEHHEM M3MEeHEHUH B cooTBeTcTBUH C M. 10.2 HacTosimux O6mux ycinoBuit Jlorosopa, a Takxke B
MHBIX ClIydasix, IpeAyCMOTpPEHHBIX JloroBopom.

6. ITPABA BAHKA
6.1. OcymecTBIsATh KOHTPOJIb 32 COO0eHneM KITMeHTOM 3aKOHOIaTeNbCTBA IPU COBEPIICHUH MM
onepanuii ¢ ucnosub3zoBanueM Kaprouku. Otkaszare Knmenty B mpenocraBineHun Kaprouku B
M0JIb30BaHKE, 3aMeHe (TepeBbinycke) KapTouku mo cBoeMy yCMOTPEHHIO.
6.2. B oqHOCTOpOHHEM BHECYEOHOM TOPSIKE OTKA3aThCsl OT MCTOJIHEHUs HacTosmero Jlorosopa,
MPEKPATUTh WJIM MPUOCTAHOBUTH JeiicTBre KapTouku, oTKa3aTh B BBITYCKE (3aMEHE/TIEPEBBITYCKE)
Kaprouku, orkazare Knmenty B mposeneHuu omnepauuu no Cuery W (WJIM) HPUOCTAaHOBHUTH €€
OCYILECTBIICHHUE B CICAYIOUINX CIyYasiX:

- HempenocTaBieHue KilMmeHTOM HEOOXOIUMBIX TOKYMEHTOB M CBEIEHUH sl NPOBENCHHUS
oIepaluny, HapyleHus: TpeOoBaHUuN K 0(pOPMIICHUIO JOKYMEHTOB;

- HempeznocTaBieHus KiMeHTOM [JOKyMEHTOB U CBeleHuil, HeoOXoauMblx banky s
UACHTU(DUKAIIMY YIaCTHUKOB (PHAHCOBOM orepauuu, Bepudukanuu, oOHOBICHHS (aKTyaIu3alnn)
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naHHbIX O KiHMeHTe, MOSICHEHUS CYTH OCYIIECTBIISIEMBIX (PMHAHCOBBIX OIEpaluid, ONpeeNCHHs
UCTOYHHMKA IPOMCXOXKACHUS JIEHEKHBIX CpEICTB Ha cueTe, a TaKkKe B HHBIX CIydYasx,
IIPEYCMOTPEHHBIX 3aKOHOJATEJIbHBIMU aKTaMH O IPEJOTBPAICHUM JIETaJu3aluud JOXOJI0B,
IIOJyYEHHBIX MPECTYIHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON JEATENBHOCTH MU
(buHAHCHPOBAHMS PACIIPOCTPAHEHHS OPY>KUS MACCOBOTO TIOPAKECHHUS;

- Ipu oOHapyxeHun bankoM coBepuieHHbIX 110 CueTy onepanui, CBSI3aHHbIX C OCYLIECTBICHUEM
NPEANPUHUMATENILCKON JCATENBHOCTH, M(MIM) JIEHEeXKHbIX cpeacTB Ha Cuere, MOCTYNHMBIIMX B
pe3yibTaTe OCYLECTBICHUS MPEANPUHUMATENBCKON NEATEIbHOCTH (32 UCKIIIOYEHNEM TOCTYIUICHUS
C TeKylero (pacyeTHOro) OaHKOBCKOTO cYeTa HHIMBUAYaJbHOrO mpeanpuHuMatens Ha Cuer
JIEHEXKHBIX CPEJCTB, ABJSIFOIUXCSA JOXOA0M OT MpeAlPUHUMATEIbCKON AEATEIbHOCTN);

- Ipu BO3HUKHOBeHMM Yy banka mnopmo3penuii o Tom, uro onepauusa(-uu) mno Cuery
OCYLIECTBIACT(-IOT)cA B LENSIX MOJNydeHHss W (WIM) JIeTaIM3alud  JOXOJOB, IIOJIy4EHHbIX
MPECTYIMHBIM IyTeM, (PMHAHCUPOBAHUS TEPPOPUCTHUYECKON AEATEIBHOCTH, PACIPOCTPAHEHUS WIIH
(buHaHCHPOBaHMSI PaCIIPOCTPAHEHUSI OPYKUSI MACCOBOI'0 MOPAXKEHHUS;

- IOAO3peHNEe Wi Hanmuure y banka nHpopmanmy o COBEpIICHUH ¢ UCTIONb30BaHneM KapTouku
onepauui, MOBIEKIIMX IOCTYIUIGHHE JEHEXHbIX cpeacTB Ha CuyeT KIMEHTa B pe3ylbTaTe
MOILIEHHUYECKOTO WHUIMMPOBAHUS IUIaTeXka (BKJIIOYas OrPaHUYEHMs] B OTHOLLEHUM OIepanui,
OCYILIECTBISIEMBIX C HcIosib30BaHueM Kaprouku, Jlepkarenb KOTOpOW HaxXxOIUTCS B CIIHMCKE
noJjryyareiei JEHEeKHBIX CpEJCTB B aBTOMATU3MPOBAHHOW CHUCTeME OOpaOOTKH WHIIUICHTOB
Hanmonansnoro 6anka Pecniy0nuku benapychs);

- HEHCIIOJIHEHUS WIN HeHaexallero ucrnoinHenus Kiimenrom o6s3atensers 1o Jlorosopys;

- UHBIX ClydasX, NPeAyCMOTPEHHBIX 3akoHonaTenbcTBOM, [IpaBunamu BIIK u nHactosmmm
JloroBopoMm.

6.3. Otkazare Knuenry B 3ameHe (nepessliiycke) KapTouku B ciiyuae HEeHaIeXKaIEro UCIIOJHEHUS
00s13aTensCeTB 1o JloroBopy.

6.4. YcraHaBiuBaTh U M3MEHATh OrpaHUYEHUS (JIMMUTHI) B OTHOILEHHM: MNEPEUHs OIepauui,
OCYILIECTBISIEMBIX C HCIOJNb30BaHMEeM KapTouku; cymMM H (WJIM) KOJMYECTBA OIepaluii,
OCYILIECTBIISIEMBIX C MCIOJb30BaHNEM KapTouku; cTpaH M pPErMOHOB HMCNOIb30BaHUS Kaprouku B
3aBUCUMOCTH OT TEPPUTOPUHN COBEPIICHUS onepannii, Tnina Kaprouku, KaTeropuii onepanuii, BUA0B
opraHu3zanuii Toprosinu (cepsuca) u T. 1. MHpopmanus 06 ycTaHOBIEHHBIX BaHKOM OorpaHn4eHusx
(mammurax) pasmeriaercs Caiire (https://www.mtbank.by/cards/card-limits/).

6.5. 3anpammBate y Knuenra mo0bie TOKyMEHTHI U WH(MOpMALIKIO (CBEACHHS ), HEOOXOJUMbIE IS
OCYILIECTBJICHUS! BO3JIOKEHHBIX Ha baHK (QyHKIUN 3aKOHOJATENbCTBOM O MPEIOTBPALICHUN
JeTaIM3aliy JI0XOJI0B, MOJYYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCHPOBAHUS TEPPOPUCTUUYECKOMN
NEeSTeIbHOCTH U (PMHAHCHPOBAHUS PACIIPOCTPAHEHUSI OPYXKUSI MACCOBOTO MOPAKEHUS, B TOM UHCIE
GyHKIMH 1O MIEHTH(UKALMK yJaCTHUKOB (PMHAHCOBOW ornepanuu, BepuduKanuu, 0OHOBIEHUIO
(axTyanu3zanuu) naHHeix o Kiuenre.

6.6. Knuent mnpenocraBnser baHky mpaBo B ciydae COBEpIIECHHs OIEpaluil B BalIOTE,
OTIMYHON OT BaymoThl Cuera, cnivchbiBaTh co CyueTa CBOMM IUIATEKHBIM OPAEPOM CYMMBI B BaJIOTE
Cuera, SKBUBAJIEHTHBIE CyMMaM COBEPLICHHBIX OIEPALUN 110 KypcaM, YCTaHOBIEHHBIM baHkoM Juist
COBEpIICHMs] BaJIIOTHO-OOMEHHBIX olepaiuii ¢ ucrnonb3oBanueMm KapTtouku, u (Winm) oOMEHHBIM
KypcaM, yCTaHOBJIEHHbIM llnaTexHbIMH CHUCTEMaMM Ha JaTy U BpEMsS IPOBEICHMS pacyeToB B
[TnaresxHo# cucTeMe U (WiIK) Ha JaTy U BpeMs 00paboTku onepanuu B [IporiecCHHTOBO# cucTeme.
6.7. CamocToATeNbHO Ha OCHOBAHUU IIJIATEKHOTO OpJepa, 0(GOPMIIEHHOTO B COOTBETCTBHH C
3aKOHOAATEIBCTBOM U JIOKAJIbHBIMM MPaBOBBIMU akTaMu baHka cruceiBath co Cyera ommuOGOYHO
nepevyrcieHHble (3auucieHHble) Ha Cuer JeHeXHble cpeacTBa (B T. Y. CyMMBI U3JIMIIHE
BBIIUTAYEHHOT0 baHKOM BO3HArpakIeHHs — MPOIIEHTOB, MaHU-03K (money-back) m momoOHBIX
BBIIUIAT), CHUCHIBATH MOJIHOCTHIO JIMOO YAaCTUYHO CYMMBI, OHIMOOYHO HE crnucaHHble co Cuera,
3aYMCIATH MOJIHOCTBIO JIMOO0 YaCTHYHO JICHEXKHBIE CPENICTBA, OIIMO0YHO criucaHHble co Cuera.

6.8. B cnywae mocrymienus B baHk I€HEXHBIX CpPEACTB ISl 3auucieHuss Ha CYeT B BalIOTE,
oTau4HON oT BamoThl Cuera, Biagenen Cuera mopydaer baHky NpoOBECTH CBOMM IIATEKHBIM
opaepoM 3auncieHue Ha Cuer cymmsbl B BamoTe Cuera, HKBUBAJICHTHON MOCTYMMBILUM JUIS
3ayrcnenns Ha CueT cpeacTBaM MO Kypcy, YCTaHOBIeHHOMY BaHkoM Ha gaty u Bpemsi 00paboTKu
onepanuu B IIpoliecCMHrOBOM cCUCTEME, €CJIM MPOBEICHHE TaKOW OmNepanyu MNPeayCMOTPEHO
3aKOHOAATEIbCTBOM.

6.9. B cnywae mocrymienuss B bank mig 3auncieHus Ha CyeT CyMMBI ONEpaiuu mnepeBoja
JCHEeXKHBIX cpencTB Ha KapTouky, coBeplIeHHOW B YCTpoWcTBax (cepBHCax) MHBIX OaHKOB, B
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BAJIOTE, OTIMYHOW OT BamoTel Cuera, KimeHT mopywaer baHky mpoBecTM CBOMM IUIATE€KHBIM
OpAepoOM:

- 3auucineHue Ha Cyer CyMMbl KypCOBOW pa3HHUIBL, €CIM CyMMa IIOCTYIMBILIETO
(uHAHCOBOIO NOATBEPXKACHHS (KJIMPUHTa) IPEBBIIIAET CYMMY aBTOPHU3ALIUU;

- ciucanue co Cyera CyMMBI KYpCOBOW pa3HUIIbI, €CIIM CyMMa IMOCTYIHBILEro (PMHAHCOBOTO
MOJTBEPKACHUS (KJIMPUHIa) MEHBIIIE CYMMBbI aBTOPH3ALUH.

3auucnenue Ha Cuet uinm cnucanue co Cyera CyMMbl KypCOBOM pa3HHUIIBI OCYLECTBIISIETCS B
Bamtore (Cyera, SKBUBAJIEHTHOW JEHEKHBIM CpPEACTBAM, NMOCTYNUBIIMM Ha CUeT A 3a4UCIICHMS
WIA CIHCAHMS, 10 KypCy, YCTaHOBJIEHHOMY baHKOM Ha aaty u BpeMsi oOpaOOTKH olepanuu B
IIponeccuHroBoil  cucreme,  €ciad  IPOBEJEHUME  TaKOM  OmepalMu  IPEeSyCMOTPEHO
3aKOHOAATEIbCTBOM.
6.10. Ortka3aTh B yIOBJIETBOPEHUH XOJaTalcTBa 00 M3MEHEHHMHM OTpaHWYEHUH (JIMMHTOB) Ha
olepalyy ¢ ucroib3oBaHueM KapTouku, B TOM YuCIIie 10 KOJIMYECTBY ONEpalluii 1 MaKCUMaIbHOMY
pasMmepy orlepaiuid, ycTaHOBJIICHHBIX bankoMm B coorBercTBuM C [lpaBmmamum BIIK u (mm)
ycnoBusiMA TiponykTa/ TapudHoro miana, orpaHMYeHUH (JJMMHUTOB) B 3aBUCHMOCTH OT TEPPUTOPHH
COBEpILICHUS OIIEpaLiii, TUIIOB KapTOUY€EK, BUAOB onepauui, Bunos OTC u T. 1.
6.11.  OcymectBiusaTh  pacceuiky  HHQOpManuoHHbIX  CoOOImIEHMH MO0  pEKBU3HTAM,
npenocrasiieHHbIM KilneHTOoM.
6.12. Orka3arp B TpU3HAHUU OIEPALMH, OCYIIECTBIEHHOW C UCHONb30BaHMeM Kaproukw,
HEaBTOPU30BAHHOM B CIIy4asx, IPELyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
6.13.  IIpow3BOAWTH TMOTAIIEHHWE MPOCPOUYECHHON 3aI0HDKEHHOCTH MO KPEOUTHBIM H APYTHM
olepalusaM, MOABEPKEHHBIM KPEJUTHOMY PUCKY, BO3HUKIICH 110 JOIrOBOPAM, 3aKJIFOUEHHBIM MEXKIY
bankom n KnueHToM, a Takke NPOCPOUYEHHOW 3aJI0JKEHHOCTH IO OIUIATE YCIYr M CEPBHUCOB,
npenaaraeMbelx baHKOM IO MHBIM JOrOBOpaM, 3aKJIIOUYEHHBIM Mexay bankom m Kimentom, myrem
CIHMCaHMsI IEHEXHBIX cpeAcTB co Cuera miarekHbIM opaepoM banka mpu orcyrcrBun y Kinuenra
COOCTBEHHBIX JICHEXKHBIX CPE/ICTB Ha TEKYILUX (PACUETHBIX) UM MHBIX CUETaX, OTKPBITHIX COTIACHO
YCIIOBUSIM Takux J0roBopoB. Crnucanue co Cyera JEHEKHBIX CPEJICTB B CUET IOTAIICHUs TaKoOH
33JI0JDKEHHOCTH, BBIPAKEHHOW B BAIIOTE, OTIMYHOM OT BamtoThl CyeTa, OCyIECTBISIETCA IO KypCy,
ycraHoBiaeHHOMY HanuonaneHeiM OankoM PecnyOonuku benapycs Ha naty cnucanud. llpu
CIMCAaHUM 3aJ0JDKEHHOCTH 10 o0s3atenbcTBaM KimeHTa, B TOM 4YHCI€ KOMHUCCHOHHOTO
BO3HarpaxaeHus co Cyera B MHOCTPAHHON BalIOTE B pa3Mepe MHHHMAaJbHOM IpoOHON yacTu
€IMHULIBI UHOCTPAaHHOM BaJIOTBl CyMMOBas pa3HHIA MEXIY JKBHUBAJICHTOM CyMMbI KOMUCCHU B
0eopycckux pyossx W pyOJEBBIM SKBUBAJICHTOM MHUHHUMAJIBHOW JAPOOHOM YacTH HHOCTPAHHOM
BaJIIOTBI HE BO3BPAILIAETCsl.
6.14.  TIpu BOBHHKHOBEHHH MTPOCPOUEHHOHN 3aJ0JDKEHHOCTH IO HEYIJIAaY€HHBIM B COOTBETCTBHH C
n. 3.11. nacrosmumx OOmmx ycnoBuit JloroBopa KomHccusiM, HauyMCICHHbIM baHkoM B
cooTBeTcTBUM ¢ llepeuneM Bo3HarpaxaeHui 3a okasaHHble baHkom 1o JloroBopy yciyru, cnucarb
CYMMY TaKOH 3aJJ0JDKEHHOCTH IUIaTEXHBIM opepoM baHka ¢ Tekymux (pacueTHbIX) OaHKOBCKUX U
uHbIX cyeToB KineHTa; ¢ Tekymux (pacdeTHbIX) OaHKOBCKUX cueToB KimeHTa B BaoTe, OTIMYHOMN
oT BamoThl (CueTra, CHMCAHME [EHEXHBIX CPEJICTB B CUET IOTalleHUs CyMM IPOCPOYEHHBIX
KoMuccuil mo JloroBopy ocyuiecTBisieTcss MO Kypcy, ycTaHOBIeHHOMY HalnmoHanbHbIM GaHKOM
Pecny6onuku benapyce Ha gaty cnucanus. [Ipum cnvcaHuM Takod 3aJJOJDKEHHOCTH C TEKYIIUX
(pacueTHbIX) OAHKOBCKMX UM UHBIX c4eToB KiimeHTa B MHOCTpaHHOM BallOTe B pa3Mmepe
MUHUMaJIBHOM JpOOHON wYacTW €AMHUIBI MHOCTPAaHHOM BaJIOTBI CYMMOBas pa3HHUIA MEXIY
SKBUBAJIEHTOM CYMMBI KOMHCCHUM B O€JIOpYCCKMX pYyOJIsIX U pyOJIEBBIM HSKBHBAJIEHTOM
MUHUMAaJIBHON IpOOHOI YacTH MHOCTPAaHHON BAIIOTHI HE BO3BPAIIAETCS.
6.15. B cmywae nocrymieHust B baHk cymMMBI oriepaiiuu mepeBojia (Bo3Bpara) IEHEKHBIX CPEACTB
Ha KapTouky, COBEpIICeHHON B yCTPONCTBAX (CEpBUCAX) MHBIX 0AHKOB, K 3aUMCIICHUIO Ha 3aKPBITHII
Cuer, npu ycnoBun Hanmuuus y Kumenrta npyrux oTkpeiTbix CueroB, KnuenTt nopyuaer banky
MIPOBECTU CBOMM IIJIATEKHBIM OPJIEPOM:

3a4MCIIEHUE CyMMBI Ha Ipyroi AeicTByromuil C4eT, OTKPBITBIN B TOW K€E BAIIIOTE;
3a4MCIICHUE CYMMBI Ha JpYyrou nercTByromuii Cuer, OTKPBITHIM B BATIOTE, OTIWYHON OT BAJIOTHI

3akpbIToro Cyera, o Kypcy, ycTaHOBJIEHHOMY baHkOM Ha aTy 3a4MClIeHus] JEHEKHBIX CPEACTB HA
JEUCTBYIOLINNA CUET.
6.16. M3MeHATH MO CBOEMY YCMOTPEHHIO COCTaB IakeTa OaHKOBCKHX yciyr mo Tapudnomy
IUIaHy, B paMKax KOTOporo npenocrasieHa Kaprouka. AkTyanbHas HHPOpPMaIUsA O COCTaBe MaKeTa
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06aHkoBcKkuX ycnyr no TapupHoMy miaHy ykasbsiBaeTcst bankom Ha CaiiTe B COOTBETCTBYIOIIEM
paszere.

6.17.  HampaBnsats Knmenrty exemecsuHyio BbIMHCKY 1Mo CyeTy Ha aapec 3JIEKTPOHHOW IMOYTHI,
npenocraBieHublii  Kimmenrom B bank kak swmunbeiii e-mail Kimenrta wu(wam) mocpeiacTBom
HCIOJIb30BAaHUs JIPYIMX KaHAJIOB KOMMYHUKaluu ¢ KiMeHTOM, B T.4. IpOrpaMMHO-ammapaTHbIX
CpEJICTB, MO3BOJIAIONIMX OCYIIECTBIIATH Iepenauy ¢aitoB B pexume IP-renedonnn (Viber u ap.
MIPOrPaMMHBIX HPUIOKEHUH, HHTETPUPYEMBIX B aJIpeCHYIO KHHUTY TesedoHa/cMapT(hoHa), a TaKkxKe
SMS u MMS - coobmienuii, mo Teneponnomy Homepy Kimenra, nmpenocraBienHoMmy KiuenTom B
bank kak nmuuHBI HOMEp MOOMIBHOTO Tenedona Kiuenra.

6.18. Hampansate Knmenty umH(opManuoHHBIE COOOIICHHS O MPOBOAUMBIX BaHKOM aKIMX,
pPEKJIIaMHBIX ~HUIpax, YCJIOBUSX OAaHKOBCKMX MPOAYKTOB (YCIyr, CEpBHUCOB) IIOCPEACTBOM
UCIIOJIb30BaHUS TPOrPaMMHO-ANNapaTHBIX CPEACTB, IO3BOJIAIONIMX OCYIIECTBISTh Iepeaavy
¢aiinos B pexxume [P-tenedonun (Viber, Telegram u 1pyrux mporpaMMHBIX MPHIIOKEHHI), a TAKXKE
IyTEeM HaIpaBJIeHUs1 COOOIIEHUH B COLIMAIBHBIX CETAX, Takux kKak «BKonrtakrey», Facebook u np.
6.19. nsa ueneid wucnonHeHuss (oOecrieueHUs WCIONHEHHS) 00s3arenscTB 1o JloroBopy
MOJIHOCThIO JIMOO YacTMYHO TMepelarh OT[eNbHble (QyHKIUM baHka fans  BBINOJTHEHUS
AYTCOPCHUHIOBOW OpraHU3aluen.

6.20. CouceiBath B OeccriopHoM mnopsinke co Cuera Knumenta mmarexHsiM opaepoM banka
JICHE)KHbIE ~ CPEICTBA HAa  OCHOBAaHMM  HUCIOJHUTENBHBIX  JIOKYMEHTOB,  OIpPEIENISIEMbIX
3aKOHOAATEIHCTBOM, B TOM YHCIIE B COOTBETCTBUHU C MaTekHbIMHU uHCTpyKiusimu AVC MJ1O.

B cnyuyae nocrymuienus B bank snextponHoro noxkymenta AUC MO, coapepxaiero ooOiryro
CYMMY HEHCIIOJIHEHHBIX JCHEXHBIX 00s3arenscTB Knmenrta, bank mpuocTaHaBivBaeT pacxoJHbIE
onepaiuu no Cuery KiineHTa Ha CyMMy HEHMCIIOIHEHHBIX JIEHEKHBIX 00s3aTE/IbCTB, YKA3aHHYIO B
anekTpoHHoM nokymente AUC NJIO. bank He paccmarpuBaeT Bo3pakeHus KineHnra rmo cnucanuio
CO cYeTa JICHe)KHBIX CPEJICTB B OECCIIOPHOM TOPSIKE B CIydasX W MOPSJIKE, KOTJla TAaKOE CIIMCaHHe
JICHEXKHBIX CPEJICTB MPETyCMOTPEHO 3aKOHOIaTEIbCTBOM.

6.21. Orka3zarp B pa30iokupoBKe 3abimokupoBanHOW Kaproukm 0e3 0oOBsICHEHWS NMPUYMH (32
UCKJIIOUEHUEM cllyyasi pa30JIOKMPOBKH, YKa3aHHOTO B NIyHKTe 5.6 HacTtosmmx OOIUX yCIOBUM
JloroBopa).

6.22. B 0AHOCTOpPOHHEM MOpsAKE OTKa3zaThCsl OT HcnojHeHus JloroBopa M 3akpbiTh Cuer
KimenTa, B TOM 9mncie B Cirydae HeHCIOIHeHNs KitmeHToM 00s3aHHOCTH, TIPpeyCMOTpeHHOH 11.3.13
Hacrosmux OOummx ycnoBuil JloroBopa, m B ciydasx, NPeJyCMOTPEHHBIX 3aKOHOJATEIbHBIMHU
aKkTaMd O TPEJOTBpPALICHUM JIeTalu3alUd J10XOJOB, IOJYYEHHBIX IPECTYIHBIM IYTEM,
(uHaHCHPOBaHUS TEPPOPUCTUUYECKON AEATENBHOCTU U (PMHAHCUPOBAHUS PAaCIIPOCTPAHEHHs OPYKUs
MaccoBoro mnopaxeHus. [Ipm stom JloroBop cumrTaercs pacTOPrHYTBIM C JaThl, YKa3aHHOW B
yBeoMJIeHnH baHka.

6.23. be3 mpeasaputensHOro yBenomienus Jlepkarens Kaprouku m 0e3 moiydeHUs coriacus
Hepxarens KapTouku umeeT MpaBO MPEKpaTHTh, 3a0JIOKUPOBATh MM MPUOCTAHOBUTH JECHUCTBUE
Kaprouku no nmpuunne Hanuuus Juisi baHka penmyTalMOHHBIX, KOMIIJIA€HC-PUCKOB U MHBIX PUCKOB
npu oOcnyxuBanun KimeHta (mpu 3TOM CTeNeHb CYIIECTBEHHOCTH pPHCKa, MPEMsTCTBYIOIIAs
B3aUMOOTHoUeHusIM ¢ Knuentom, ompexnensercss baHkoM caMOCTOATENBHO MO CBOEMY
YCMOTPEHHIO) WIIM TI0 JIFOOBIM MHBIM NPUYMHAM B JTF000 MOMEHT 10 ycMoTpeHuto banka.

6.24. B oaHOCTOpOHHEM TOpPSJIKE OTKa3aThCsl OT HWcHoiHeHWs JloroBopa u 3akpeiTh Cuer
KnuenTa B ciydae Hanuuus uisi baHka penyTalMOHHBIX, KOMIUIAEHC-PUCKOB M MHBIX PUCKOB IPU
oOcinyxuBanuu Kiuenta (mpu 5TOM CTeneHb CYIIECTBEHHOCTH pHUCKA, MPENsSTCTBYIOLIAs
B3aMMOOTHOLIEHUsIM ¢ KimeHnToMm, omnpeznensercs baHKOM CaMOCTOATENBHO IO  CBOEMY
YCMOTPEHHIO) ¢ MpeBapUTeNbHbIM yBeaoMiaeHrneM Kinenra nepex 3akpbiTuem Cuera mo jJro0oMy
KaHaJTy CBSI3U, B TOM YHCJIE COOOIIEHHEM 10 3JIeKTpOHHOU mouTte. [Ipu sTom JloroBop cumrtaercs
PacTOPTrHYTHIM C J1aThl, YKa3aHHOM B yBeJOMJIeHUHU baHka.

6.25.  OcymecTBisaTh 3BOHKH KIMEHTY mocpencTBoM TeneOHHOH CBSI3M C IENbI0 MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX AaHHBIX KnnenTa B JloroBop n MHPOPMALMOHHBIE CUCTEMBI
banka, mMOsCHEHHS BOIPOCOB KacaTelbHO YCJIOBHH 3akitoueHHoro JloroBopa (mpm ux
BO3HUKHOBEHHHU), KOHCYJbTHUPOBAaHUS IO  YCJIOBUSM  IPOAYKTa, BBIICHEHUS  NPUYMH
HEUCIIONB30BaHUSl MPOAYKTA, CTENEHU YIOBICTBOPEHHOCTH NPUOOPETEHHBIM MPOAYKTOM H
KayecTBOM o0ciyxuBaHus B baHke.

6.26. He Bo3Bpamare Jlepxatento KapTouky, 3biATyI0 1O MPUYMHAM, YKa3aHHBIM B IMyHKTE 2.20
JloroBopa, mu6o octaBieHHyto B banke unu nepenannyio B bank MHbIMM OaHKaMM, OpraHU3aALUSIMH
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TOpProBiu (cepBuca) JaUOO TPETHUMHM JIMIIAMM, a Takke 3a0JoKkupoBaTh Takyio Kaprouky Oe3
npeaBapuTensHOrO yBemomiennss Knmenra mmm Jlepxarens Kaproukum B mensiX MHHHMH3AIUH
pHCKa COBEpIICHUSI HEaBTOPU30BAHHBIX OIEpaluii ¢ ucronb3oBanueM Kaprouku.

6.27. brokuposath Kaprouky, smutupoBanHyio k Cuery KinmeHra mo nmpuunmHe NMOJO03pEHUS WU
Hamyus y banka wmHbopmanmuu o KommpoMeTranuud Oe3 IMOJydeHHs cOrjlacus Ha OJIOKUPOBKY
Kmuenta mm6o Jlepxkarens Kaprouku, HaJeIeHHOTO NOJIHOMOYMSMHM, IIPEIOCTABICHHBIMU B
YCTQHOBJICHHOM  3aKOHOJATEIIbCTBOM TMoOpsiaKe, ¢ yBenomsenueMm Jlepxkarens Kaproukwy,
HAJICJICHHOTO  MOJTHOMOYHSIMH, IPEIOCTaBICHHBIMH B YCTAHOBJIEHHOM 3aKOHOJATEIbECTBOM
nopsike, Wi Kimenra 06 3ToMm.

7. OUHAHCOBBIE OTHOIIEHUA
7.1. Knuent nopyuaer banky cnuceiBate co Cuera CyMMbl IPUYUTAIOUIMXCS BaHKY KOMUCCHOHHBIX
BO3ZHAarpaXJACHUH W MHBIX IUIATEKEW COINIACHO YCIOBUAM Hacrosiuero Jloropopa miiaTeXKHbIM
opaepoM, odopmieHHbiM bankom. Crnucanue co Cuera AEHEXKHBIX CPEACTB B CUET IHOTallCHHs
CYMM KOMMCCHOHHOTO BO3HAarpakJI€Hus, BbIPaXEHHBIX B BaJIOTE, OTIMYHON OT BamoThl Cuera,
OCYILIECTBIISIETCS 110 KypCy, YKa3aHHOMY B [lepedyHe Bo3HarpakaeHui.
7.2. C momiexamuMm# yIulare Mo HacrosmeMmy JloroBopy KOMHCCHMOHHBIMA M HMHBIMH
BOo3HarpaxacHUsAMHU Ilepeuns Bo3HarpaxaeHuil KiMEHT O3HAKOMJIEH HAa MOMEHT 3aKJIIOUEHUS
HoroBopa.
ITo onepauusam ¢ wucnoas3oBaHueM Kaprouku B 3aBUCUMOCTH OT YCJIOBMH

npoxaykra/TapudHoro miana B3MMaeTcsi BOZHATpaKICHHE 3a:

cepBucHOe obcimyxkuBanue Kaprouku,

BBIITyCK/3aMeHy (mepeBbinyck) Kaprouku,

I10JIb30BAHUE NTAKETOM YCIIYT,

3aMmeny (nepeBslnyck) Kaprouku no nnunuaruse Kinuenra,

MIPOCMOTP AOCTYIHOI'O OCTaTKa JEHEKHBIX CPEJICTB B OaHKOMATaXx,

nH(popMHUpoBaHHE 00 omepanusix ¢ ucnoiib3oBanueM Kaproukw,

BbIIauy cIpaBok 1o Cuery,

BBISICHEHHME B  MeXAyHapOoAHbIX IUIAaTEKHBIX CHUCTEMaX, MHBIX IUIATEXKHBIX CHCTEMax
IIPaBWIBHOCTH criicaHus co Cuera IEHEXKHBIX CPENICTB,

Oe3HAIMYHOE 3aYUCIICHNE JEHEKHBIX cpeacTB Ha Cuer,

BbI1Iauy HaJMYHBIX JEHEKHBIX CPEJICTB,

unble yciayru (cmena I1IMMH-kona B 6ankomare banka, mpenocraBieHue nHpopmanuu o 6anaHce
Cuyera paboTHuKOM KOHTakT - IIEHTpa MMOCPEICTBOM 3BOHKA U JPYTHMX KaHAIOB KOMMYHHUKAIMH ¢
KnuenToM, ycTaHOBI€HHME WHIUBUAYAIbHBIX aBTOPU3ALIMOHHBIX JIUMUTOB IO OaHKOBCKOM
IaTexHoN kaprouke (0e3 ucmoib3oBanus CJIBO), Bbmaua HATMYHBIX JCHEKHBIX CPEICTB IO
pacxoJlHOMy KaccoBoMy AOKyMmMeHTy co Cuera mpu Hammuuu y Knumenta Kaproukm B craryce
«AKTUBHas», exxeMecsayHoe oOcimyxkuBaHue Cyera, Mo KOTOPOMY HE OBIJIO JBMXKCHHS JCHEXKHBIX
CPEICTB B TeUECHHE 12 KaleHAApHBIX MECSLEB C AaThl MTOCIENIHEN oneparuu, otrnpaska [IMMH-kona
pabotHrkoM KoHTakT-1ieHTpa npu obpameHnu Kimenra nocpeIcTBOM 3BOHKA HITH IPYTHX KaHAJIOB
KOMMYHHKAIUi, 3auncieHue Ha KapTouky JeHeXHBIX CpeICTB, MOCTYNUBIIUX IO IEpPEBONY,
COBEPILIEHHOMY C HCIONIb30BaHreM KapTouku B ycTpoiicTBax U cepBrucax OaHKOB-HEPE3UICHTOB),

OTKpBITHE U BeneHue Cuera,

MIEPEBOJBI JACHEKHBIX CPEACTB, B TOM UHUCIE C HMCIIOJIB30BAHMEM CEPBHCA IEPEBOAOB JCHEKHBIX
CpPEACTB,

KacCoBBbI€ ONepalum,

JMCTAaHIIMOHHOE OAHKOBCKOE 00CITy>KUBAHHE,

IIPEJOCTaBIEHUE [TAKETOB YCIYT,

MIPEOCTABICHUE NTAKETOB MPEMUATBHOTO 00CTYKHUBAHMUS.

BosnarpaxxaeHue ycraHaBiMBaeTcsl B (DMKCUPOBAaHHBIX JICHEKHBIX CyMMax WIH B
IIPOLIEHTHOM BBIPQXKEHUHM OT CYMMBI Ollepaluy (B T.4. ¢ MUHUMAJIbHBIMU U (WJIM) MaKCUMaJIbHBIMH
orpanndeHusMu). Orulata BO3HArpaXaeHus 3a MPOBOAMMYIO baHKOM omnepanuio OCyIiecTBIsIeTCs
OJTHOBPEMEHHO C €€ MPOBEACHHUEM, €CIM MHOE HE OIPENEICHO 3aKOHOJATENIbCTBOM, JOKAJIbHBIMU
IIPaBOBBIMU akTaMHu baHka, HacTosmuM /[oroBopoM WM Ha OCHOBAaHUU OTIENBHO 3aKJIFOUEHHOTO
MEXJy CTOPOHAMH JIOTOBOPa Ha OIpEesICHHYI0 OaHKOBCKYIO orepaiuio. KoHKpeTHbIe pa3Mepsl
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BO3HArpaXACHUN B (PUKCHPOBAHHBIX JCHEKHBIX CyMMaX WJIM MPOLEHTHOM BBIPAXEHUU OT CYMMBI
onepauuu (MX JeTanu3anus) npuseaeHsl B [lepeyne Bo3HarpaxaeHuil.

7.3. 3a monbp30BaHWE [IEHS)KHBIMU CpeacTBaMu, Haxoasmumucs Ha Cuere, baHk HadHCIsSET
Kimenty B mociennuit paboumii JeHb Kaxaoro mecsua (a Takke B JeHb 3akpbitusi Cuera)
IIPOLIEHTBI, COTJIACHO YTBEPKIEHHBIX baHKOM IPOIIEHTHBIX CTABOK 10 OCTAaTKaM JIEHEXKHBIX CPE/CTB
Ha TEKYIMX (pacueTHbIX) cueTax, JOCTYNl K KOTOPbIM OOecledyMBaeTcsl IpU HCIOJIb30BAHUU
Kaproukn, mcxons W3 ocraTtka JEHEKHBIX cpenctB Ha Cyere, chOpMUPOBAHHOIO Ha HAYaO
OIIEPallMOHHOTO JHA M mepeuuciseT ux Ha Cuer. PazMep INaHHBIX IPOLEHTHBIX CTABOK MOXKET
pa3nuyatbcs MO  OTACNBbHBIM BHJIAM OaHKOBCKMX MPOAYKTOB. HauucineHwe MporeHTOB
npousBoauTca U3 pacyera 360 nHeil B romy u 30 KameHIapHbIX AHEH B Mecsue. B mecsnax,
umeronux 31 genp, 31-e yuciio B pacder HE NMPUHUMAETCS, a B (peBpajie OCTATOK 3a MOCIEIHEES
YHCIIO MECALa TOBTOPSETCS CTOJIBKO pa3, CKOJIBKO AHEW HenocraeT 1o 30.

WNudopmanus o pazMepe IpOLEHTHBIX CTaBOK MO OCTaTKaM JCHEXHBIX CPEICTB KIMEHTOB Ha
TEKYyIUX (pacyeTHbIX) cUeTax, JOCTYI K KOTOPbIM 00ecreunBaeTcsi Npy UcIoiab30BaHuK KapTouku
pa3memaercs Ha Caiite.

baHK BIIpaBe M3MEHATH pa3Mep MPOLIEHTOB, HAYNUCIISIEMBIX HA OCTATKH JEHEKHBIX CPEACTB 110
TEKyIIMM (pacyeTHbIM) CuYeTaM, JOCTYIl K KOTOPbIM OO0ECIeYMBaeTCs NIpPHU HCIIO0JIb30BAHUU
Kaprouku. IIpu aTOM, N3MEHEHHE pa3Mepa MPOLIEHTHBIX CTABOK, COIVIACHO KOTOPBIX ITPOU3BOIUTCS
HAYMCJICHUE TPOLEHTOB, IMPOWU3BOAMTCS TIIOCIE TpeABAPUTENBHOrO (He mo3aHee, deM 3a 30
(Tpuanarte) KaJeHAApHBIX [THEH 10 HW3MEHEHHs) yBeaomieHHs KieHTa myTteM pa3MelleHUs
nHpopmanun Ha CaiiTe, MO ajpecy SJIEKTPOHHOW MOYTHI, yKazaHHOMY KIIMEHTOM WM WHBIMH
JOCTYIHBIMH CIIOCOOaMHU IO ycMOTpeHHIo baHka.

7.4. B cinydae BbsiBaeHUS bankoMm ¢akra coBepumieHuss Knuentom omnepanuit no Cuery, mno
CcyObEeKTHUBHOMY MHEHUIO baHka, 3aBeloMO (cnenuaabHO) HallpaBJIeHHbBIX Ha nojryuyeHue Kiarenrom
HEOOOCHOBAHHOTO (3aBBIIIEHHOT0) MPOIEHTHOrO noxoga 1o CueTy, HAYMCIIEeMOro B CHITY
0CcOOEHHOCTEH TeXHOJOrHuecKoi 00paboTku onepanuii o Cuery U UX oTpakeHHs B ydyere baHka,
Ha CyMMY JIEHEXHBIX CPEICTB, KOTOpbIe (pakTU4YeCcKH CHATHI (monydenbl) Knuentom, bank Bnpase
nepecunuTath (YMEHBIINTH) CYMMY THPOLEHTHOro noxoma mo Cuery 3a MHEepHoJ, B KOTOPOM
BBISIBJICHBI TAKUE OTEpaIliH.

ITpu nepecuere (ymeHnblieHHMH) bankoM cymmbl mpoueHTHoro noxona no Cuery Knmenra
Oojee 4YeM 3a OAMH IUIATEXKHBIA Mepuoj] (UCTEKIIMH KaleHJapHbIi Mecsn) baHk BmpaBe B
OJIHOCTOPOHHEM MOPAJIKE C MOCIEAYIOUIMM TUCbMEHHBIM yBeAOMIIEHMEM KineHnTa CHU3UTh pa3Mep
MIPOLIEHTHOW CTaBKH, YCTAHOBJICHHOHM /Jii HAYUCIIEHUS MPOLIEHTOB HA OCTATOK COOCTBEHHBIX
neHexHbIX cpeacts Kimenra va Cuere n ycraHoButsh ee B pasmepe 0,000001 nponeHToB rogoBbIxX
10 JIeHb 3aKkpbITust Cuera.

baHK TakXke MOMET BOCIIOJIB30BATHCS CBOMM IIPaBOM, OINPEAEIEHHBIM B 4.2 HACTOAIIETO
nyHKTa Hacrosiux OOmmx ycnoBuil [loroBopa, M CHU3UTH pa3Mep MPOLEHTHOM CTaBKH,
YCTQHOBJICHHON ISl HAa4YMCJIEHHUsS MPOILEHTOB HAa OCTATOK COOCTBEHHBIX [JEHEXHBIX CPEJCTB
Kmuenra o apyrum Cueram Kiumenra, oTkpeiTeiM B banke, ycranoBuB ee B pasmepe 0,000001
IIPOLIEHTOB I'OJIOBBIX IO JA€Hb 3aKpbITusA Cuera.
7.5. B ciayuyae onpoTecToBaHHs ONEpalyy MO MpolLeaypaM, perjaMeHTHpoBaHHBIM [lnaTe:kHbIMU
CHUCTEMAaMH, BO3BpAT JEHEKHBIX CPEACTB IO ONPOTECTOBAHHOMN ONEpALMU OCYIIECTBISAETCS MyTEM
3a4HCIICHUs CYMMBI ONPOTECTOBAaHHOM onepannu Ha Cyer B pazMepe CnucaHHOM B BamoTe Cuera
CYMMBI JIEHEXKHBIX CPE/ICTB.

B cnywyae ecnim Ha MOMEHT BO3Bpara ONPOTECTOBaHHOW cyMmbl Cuer KimeHTa 3akphIT,
JICHEXKHBIE CPEJICTBA MOTYT OBITh BO3BpAILEHbI Ha APYroil TeKyIIUi (pacyeTHbIN) CueT, OTKPBITHIH
Knuentom B banke, nnu BbIJaHbl HATMYHBIMU Yepe3 kaccy banka.

3auucieHre ONpPOTECTOBAaHHOW CyMMBI (B pa3Mepe crhucaHHOW B BamoTe Cueta CymMMBbl
JICHE)KHBIX CPEJCTB) Ha JpYyrod TeKymuid (pacueTHblii) cueT KimeHTa, OTKpBITBIM B BalIOTE,
OTJIMYHOHN OT BatoThl CyeTa, OCYIIECTBIISIETCSA B BAJIIOTE TAKOIO cueTa Mo KypcCy, YCTaHOBICHHOMY
HammonaneueiM OankoMm PecniyOnmku benapyce Ha nmaTy 3ayuciieHHs CYMMBI OIMPOTECTOBAHHOM
olepanuu.

8. OTBETCTBEHHOCTBb CTOPOH
8.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HAapyIIeHHWE YCIOBHM JloroBopa B COOTBETCTBHUHU C
3aKOHO/ATENbCTBOM U JloroBopoM.
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8.2. KinreHT HeceT OTBETCTBEHHOCTh 3a MpelocTaBieHne banky HenocToBepHOi HHGOpMaLUu.

8.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCIEACTBHUS, BbI3BaHHbIE HE3aKOHHBIM
ucnosyib3oBaHneM KapTouku, BEI3BaHHBIE YMBICIOM WM HEOCTOPOXKHOCTHIO KiMeHTa, HapylieHrueM
[IpaBun BIIK, a taxxe 3a neiictBus [epxarenell nonoaHUTeNbHbIX KapTodek, ynmoJHOMOYEHHBIX
KiineHToM B yCTaHOBJIEHHOM 3aKOHO/AATEILCTBOM MOPSJIKE.

8.4. B cinyyae nonauu KimeHtom 3asiBieHus Ha onpoTecToBaHue onepauuu, KimeHT gaer cornacue
banky Ha mepenmady cBeieHuid 00 omepauusx B Ilmarexxnyro cucremy, HpaBOOXpaHHUTEIbHBIC
opranbl, 0ank-3kBaiiep, OTC s npoBeaeHus pazdupaTenbCTBa U YPEryIupOBaHUS IPETEH3UU.

8.5. B ciyuae nenmoramenus HeyperynmupoBaHHOTO OCTaTKa 3al0JDKEHHOCTH B yCTaHOBJICHHBIH
cpok, Knuenr ynnaunBaer banky nento B pazmepe 0,3% ot cymmsl HeyperynupoBaHHOro ocratka
3aJI0JKEHHOCTH 32 KaXbli 1€Hb IPOCPOUKHU.

8.6. B cayyae HeCBOEBPEMEHHOIO HCHOJIHEHUS IIaTeXHbIX HMHCTpykuii Kinenra,
HE3aYMCIIEHUs], HECBOEBPEMEHHOTO 3auncieHusi KilmeHTy MoCTynuBIINX JIEHEXKHBIX CPENCTB, baHk
ymiaunBaeT Kimenty nento B pasmepe 0,1% oT HecBOEBpEeMEHHO 3aYUCIIEHHOH (CIUCAHHON)
CYMMBI 32 KaX/IbIil IEHb IPOCPOUKHU.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE MO0 HEHa/Jexallee HCIOIHEHHE
00s3aTenbeTB 10 JloroBopy B cilydae U3JaHUs YIOJTHOMOYEHHBIMH OpraHAMU HOPMATHUBHBIX aKTOB,
OTrpaHUYUBAIOIIUX, TPUOCTAHABINBAIOIINX JINOO 3aMpelaonnuX npoBeaeHue onepaiuii no Cuery.
8.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIUCaHHE JEHEXHbIX cpelacTB co Cuera Kimenra B
ciydyae yrepu Wi xuimleHuss KapTouku 10 MoMeHTa ee OJOKHPOBKH, a TakKe COBEpIICHHS
HEMPaBOMEPHBIX (MOLICHHHMYECKHX) JCHCTBUI TpeThUX JIMI[ He Mo BMHE baHka, eciim WHOE He
MPEeIyCMOTPEHO 3aKOHOIATENbCTBOM U J[0roBOpoM.

8.9. bank He HeceT OTBETCTBEHHOCTH 3a JIEHCTBHS OpraHM3alUi M OaHKOB, OTKA3aBIIMXCS 10
KaKUM-IIM00 MpUYMHAM NPUHATH KapTouKy, OCyIIeCTBUTH OMEpaIuio ¢ ucnoyib3oBanueM Kaprouku
U T.II., @ TAKXKE B Cllydae HEHCIPABHOCTH OaHKoMara (Ipyroro o0OpyI0BaHUS MO OOCITYKUBAHUIO
Kaprouek) apyroro 6anka, nmosiekiiei nospexjaenue Kaprouku.

8.10.  IIpm menpenocrapnenuu Kimentom banky nHpopmanum o HoMepe MOOMIBHOTO TeleoHa
u (wm) orcyrctBuu y Kimenra MoOunbHOro tenedoHa baHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXKHOCTh OKa3aHHUs YCIYT, JIJsl MPEIOCTaBICHUS KOTOPBIX HEOOXOJUMO HalMdyhe HoMepa
MOOMIJIBHOTO Tesle(oHa.

8.11.  CTOpoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCITOJHEHHE WJIM HEHAJJIeKallee UCIIOIHEHUE
JloroBopa, €ciid OHO BBI3BAHO OOCTOSITENBLCTBAMU HENPEOAOTUMON cuiibl  ((popc-makopom),
MIOJIOMKaMHU U aBapHsIMH TEXHUYECKHX CHUCTEM (BO3HMKIIMX HEe MO BUHE CTOPOH), BCTYIUICHUEM B
CHIIy aKTOB T'OCYJapCTBEHHBIX OpPraHOB, JEJAaOIIMX HEBO3MOXHBIM McnoiaHeHue [loroBopa. bank
00si3yeTcsi BO30OHOBHUTH HajJexallee HcrojiHeHue J[loroBopa mociie NpekpalieHus AelcTBUS
0OCTOSITENILCTB HETIPEOAOIUMOM CHIIBI.

8.12. KnmeHT HeceT OTBETCTBEHHOCTh 3a oOmmMOKH, gomymeHHble Kiuentom ([lepkarenem
Kaprouku, ynomHoMoueHHBbIM Kilme€HTOM B MOpsi/iKe, YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM) NPHU
BBOJIE PEKBHU3UTOB, HEOOXOIAMMBIX JUIsI COBEPUICHHS OINEpalliy MepeBO/Aa JCHEKHBIX CpPEACTB B
cepBucax nepeBojioB banka, a Takke CTOpOHHMX OaHKOB. B paccMaTpuBaeMoM cilyyae JI€HEKHBIE
CPENCTBA SIBIISIFOTCS OIIMOOYHO MEPEYHCIICHHBIMU (3a4MCIICHHBIMU) HaUIexKalieMy OeHeduimapy u
MoJyIeXaT BO3BpaTy HajuiexKauuM OeHeumapom Uin B CyJJeOHOM MOpSKE.

8.13. KitmeHT HeceT OTBETCTBEHHOCTD 3a COOIIO/IeHHEe TpeboBaHmit [loroBopa, B TOM YHCIIE YCIOBHIA
O6e3omacHoro wucnonb3oBaHus Kaprouek, a Takke 3a CcOONIOJEHHE JIaHHBIX TpeOOBaHMIA
Hepxarensmu nononHUTeNnbHbIX Kaprouek, smutupoBanHbiXx Kk Cuery KimeHta, u BO3Memaer
banky B monHom oOwveme ymiepO, npuunHeHHbIH banky npeiictBusimu Knuenra wim Jlepkareneit
JOTIONHUTENBHBIX KapTouek, HapylIaoMy 3aKOHOAATEbCTBO U (UJH) ycioBus Jlorosopa, B ToMm
qyclie MOBJEKIIMMHU HEAaBTOPU30BaHHbIE IUIaTeXHble omnepauuu. Cymma ymiepba omnpeaensercs
bankom 1 yka3biBaeTcs B TpeOOBaHUU O BO3MEILEHUH yiiepOa, HanpasisieMoM bankom Kimenry.

0. IMNOPAJOK AKTUBAIIUU KAPTOUYKH

9.1. IIpu BeiObOpe Kimentom crocoba momyueHus KapToukum ¢ J0OCTaBKOW €€ TOYTOBBIM
OTHpAaBJIIEHHEM, B IEISIX MHUHHMH3AIMA BEPOATHOCTH HECAHKIMOHMPOBAHHOTO JOCTyHa K
JIeHeXHBIM cpencTBaM, Kaprtouka mepenaercs Jlepkarento B HeakTHBHOM cocTosiHuM (Kaprouka
OJlokupyeTcss JU00 OJOKUPYETCS] BO3MOXKHOCTH TPOBEACHHUS OMNEpalii ¢ HCIOJIb30BaHHEM
KapTouku Ha pU3NUIECKOM HOCUTEIIE).
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9.2. AxtuBaius Kaprouku ocymectBiasercs [lepxkarenem Kaproukun camMOCTOATENBHO B
MoOmtpbHOM mpuiiokernn «MTBank Moby». Tlocne aktuBanuu Kaprouku [lepkaremo Kaprouku
Hanpasisercs SMS-coobmenue ¢ [MMH-komom Ha HOMep MoOwnbpHOrO Tenedona Jlepxkarens
KapTouku, 3apeructpupoBaHHbIil B y4eTHOM cucteme baHka.
9.3. B ciydae HEBO3MOXHOCTHM MNPOM3BECTH aKTUBaLMIO KapTouku coriiacHo Ipouenype,
onucaHHOM B 1.9.2 HacTosmmx OO6mmx ycnosuit JloroBopa, Kinuenty HeoOXoaumMo oOpaTUThCS B
Konrakr-nieatp banka no ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 unm nuyHO B mozpaszaeneHne banka ¢ JOKyMEHTOM, yJIOCTOBEPSIIONIUM JIMYHOCTh. B
3TOM ciy4ae aktuBanus Kaptouku OyaeT ocymiecTsieHa nocie uaeHtudukanuu Knuenra.
94. B cnyudae, ecnu mpouenypa aktuBauuu Kaprouku He Oblia ocymiectBiieHa B TeueHue 90
(meBsiHOCTA) KaJICHIApHBIX JHEH ¢ nathl 3akimoueHus ¢ Knuentom [Jorosopa, To Kaprouka moxer
ObITh 3a010kupoBaHa bankoMm, a Cuer, oTKpbITHI bankom B cooTBeTrcTBUU € J[oroBOpOM, MOXKET
OBITh 3aKpHIT BaHKOM B OJTHOCTOPOHHEM TOPSIIKE.
9.5. IIpu BrIOGOpe Knuentom crocoba monyyeHuss KapTouku — JAMYHO OT YHOJIHOMOYEHHOTO
bankom nuua, Kaprouka nepenaercs KnueHTy B aKTHBHOM COCTOSTHUU.

bank moxet yBenomuth Kirenta 06 usrorosneHnu KapTouku 1 BO3MOKHOCTH €€ MOJTy4eHUs
B nozpaszzenenun banka nocpencrsom HanpasieHus Kiimenty CooOuieHus Ha HoMep MOOMIIBHOTO
tenedoHa, npenocraieHHoro Knuentom, B bank.
Ecnan B Teuenne 90 (neBsitHOCTA) KajdeHAAPHBIX JHEH, C JIaThl TaKOro yBeiomiieHus, Kaprouka He
nonydyeHa Knuentom B moapasaeneHun banka, To nannas Kaprouka MokeT ObITh 3a0J0KHMpOBaHa
bankowm, a Cuer, oTkphIThIi baHkoM B cooTBeTcTBUM ¢ [[oroBopoM, MOXkeT ObITh 3aKpbIT bankoMm B
OJIHOCTOPOHHEM MOPSKE.
9.6. Ilpu odopmiieHNMH 3asBKM Ha BBITYCK (U3UYECKOTO HOCHTENSI paHee SMUTHPOBAHHOU
BuptyanbsHoii KapTouku (mpu Haauuuu TEXHUYECKOM BO3MOXKHOCTH), 1 BbiOOpe Kinentom croco6a
nonydeHus: Kaptouku - jocraBka Mo4YTOBBIM OTmpaBieHueMm, Kaprouka nepenaercsa Kimenry B
HeakTUBHOM cocTossiHuu (Kaprouka Omoxupyercss nub0 ONOKHpYyeTCs BO3MOKHOCTH MPOBEICHUS
onepaiuii ¢ ucrons3oBanueM Kaprtouku Ha ¢usmdyeckom Hocutene). IIpu nomyuenun Kaprouxu
Knuenty Heo0Xo1umMo ee akTHBUPOBATh MTyTeM BHITIONHEHHS AeicTBui no aktuBanuu B C/IBO.

10. HOPAAOK UBMEHEHUS U TIPEKPALIEHUSA TOTI'OBOPA, ITPOYUE YCJIOBUSA
10.1.  [loroBop BCTyIAeT B CHJIy ¢ MOMEHTA €ro 3aKJII0UEHUs U MpeKpaaercs 3akpeitueM Cuera
u ucniotHeHueM CTOpOHaMHU BCEX CBOMX 00s3aTeNbCTB 10 J[oroBopy.

10.2.  CropoHbl NpHUIUIM K COIJAIlIEHHI0, YTO baHk BmpaBe W3MEHATh W (WJIM) JOMOJHATH
ycioBusi Jlorosopa, IlpaBuna BIIK, pasmepsl u yciaoBus B3MMaHMsI BO3HarpaxaeHUW (IaT) 3a
oka3bpiBaeMble bankoMm yciyru no JloroBopy cornacHo IlepeuHto Bo3HarpaxieHui, UHbIE YCIOBHUS
oOCTy)KMBaHUs, YCTaHaBIMBaTb W HU3MEHSTh OrpaHUYEHUS (JIMMUTHI) Ha OINEpaluu C
ucnoisb3oBaHneM Kaproukw, ¢ mpenBapuTenbHbIM yBenomieHneM KimeHToB He no3nHee yem 3a 30
(TpuAnaTh) KaJeHAApHBIX THEH 10 BCTYIJIEHUS B JEHCTBUE M3MEHEHUH U (WIM) JTOMOJIHEHUN B
YKa3aHHBIE BBIIIE YCIOBUS.

YBenomieHue — ocymiecTBisieTcss myreM — oTnpaBku  push-yBemomiienuss — Kimentaw,
3apeTUCTPUPOBAHHBIM B MoOwibHOM  mpuioxkenun  «MTBank  Moby».  Kiuenros,
HEe3aperucTpUpPOBaHHBIX B MOOMWIbHOM npuioxeHun «MTBank Moby», bank yBegomisier mytem
OTIPAaBKH YBEIOMJICHHUsS IOCPEACTBOM MecCeH/kepa Viber Ha HOMep MOOWIBHOTO TenedoHa
Kimenra, 3apeructpupoBaHHbIil B yueTHON cucteMe baHka, ¢ Mociaeayromum HarpasieHueM SMS-
cooOmieHnss B Ciydae HemnoiydyeHuss baHkoMm moaTBepkaeHHs 00 YCIEIIHOM J1ocTaBKe
HaIpaBJIEHHOTO YBEJOMJIEHHUS IOCPEICTBOM MecceHkepa Viber. B mensix IOMOIHUTENBHOTO
unpopmupoBanusi bank yBemomisiser KimeHTOB myreM pa3MeleHUs COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiite.

Cornacuem Kimenrta Ha BHeceHue u3MeHeHU# u(wim) nomnoiHenuil B Jlorosop, [IpaBuia
BIIK, pa3mepsl U ycnoBHs B3UMaHMs BO3HArpaXJIeHUH (11J1aT) 3a oKa3bpiBaeMble baHKOM yciayru mo
JloroBopy coriacHo IlepeuHio Bo3HarpakaeHUi, UHbBIE YCIOBHs OOCITYKUBaHMs, YCTAHOBICHHUE U
U3MEHEHHUE OrpaHuYeHus (JIMMHUTOB) Ha OIEpallMM C HCHojib30BaHMEM KapTouku sBiseTcs
HENOCTyIUIeHnEe B baHK NMUCBMEHHOTO yBenomieHus: KiMeHTa O HENPUHATHH COOTBETCTBYIOIIMX
W3MEHEHUH U (MJIN) TOTIOTHEHUH B TedueHue 5 (TATH) pabounx JHEH 10 BCTYIUICHUS HX B CHITY.

Ecmn Knmment B Tewenwe 5 (msaTu) pabouymx gHEH A0 BCTYIUIGHHS B CUJy W3MEHEHUH,
yKa3aHHBIX B YaCTH NEpPBOM HACTOAILIET0 IyHKTa, HE yBeAOMWJI baHk B mucbMeHHO# ¢dopme o
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HETNPUHATHHA COOTBETCTBYIOIIMX W3MeHeHH, bank mndpopmupyer Knumenra o tom, yto Kiumenr
SIBJIIETCS IPUHSIBIIUM COOTBETCTBYIOIINE U3MEHEHHUS.

Ecin Knuent B teuenue 5 (msaTv) pabouux AHEM 10 BCTYIUIEHHMS B CHJIy M3MEHEHUH,
YKa3aHHBIX B YaCTH NEPBOM HACTOAIIETO IMYHKTA, MHCbMEHHO yBeIOMMI baHK O HENpUHATHH
COOTBETCTBYIOLIMX U3MEHECHUI:

bank uMeer mpaBo OTKa3aTbcs OT HUCIOJIHEHUS JloroBopa B J€Hb BCTYIUICHUS B CHITY
M3MEHEHUM, YKAa3aHHbIX B YacTH IIEPBOM HACTOALIErO IIyHKTa, C HampaiaeHueM Kiumenty
COOTBETCTBYIOIIETO YBEIOMJICHUS OJIHUM WM HECKOJIBKHUMH CIIOCOOaMU, MPETyCMOTPEHHBIMH B
nyakTe 10.8 Hactrosmmx O0mux ycioBuit JloroBopa;

Knuent umeer mpaBo B OJHOCTOPOHHEM HOpsAKEe B Jito00e BpeMsi 1O JaThl BCTYIUICHUS B
CWJIy U3MEHEHHUH, YKa3aHHBIX B YaCTH IEPBOM HACTOSIIETO IYHKTA, OTKA3aTbCsA OT HCIIOJIHEHUS
Jlorosopa B cootBercTBHH ¢ 1. 10.5.1 HacTosmux OOmux yciaouit Jloropopa.

Ecnn Knuent B cpok He mo3aHee ueM 3a 5 (mATh) pabouux JHEH 1O BCTYIUIEHUS B CHIY
W3MEHEHUH, YKa3aHHBIX B YacTU IEPBOM HACTOSIIET0 MYyHKTa, NMHCbMEHHO yBenoMua baHk o
HENPUHSTUH COOTBETCTBYIOIINX U3MEHEHUI:

bank undopmupyer Kinuenra o Tom, yro KineHT umeer nmpaBo B OJHOCTOPOHHEM IOPSAIKE B
m000€ BpeMs 10 /1aThl BCTYIUIEHHS] B CHJIYy M3MEHEHUMH, YKa3aHHBIX B YaCTH NEPBOH HACTOSILErO
MyHKTa, OTKa3aTbcs OT ucnoiHeHus JloroBopa B cooTBeTcTBHM ¢ nmoAmyHKToM 10.5.1 macTosmmx
O6mumx ycnosuii [loroBopa.

Eciu Knuenrtom He OyneT peann3oBaHO MPaBO HAa OAHOCTOPOHHMI OTKa3 OT HCIIOJTHEHHUS
JoroBopa B ciy4asix, OPEAyCMOTPEHHBIX HACTOSIIMM NyHKTOM, TO JloroBop, IIpaBmia BIIK,
pa3Mepbl U YCJIOBHS B3MMaHMS BO3HArpaxkaeHuid (IUiatr) 3a okasbiBaeMble baHkom ycnmyru mo
JoroBopy cormacHo llepeuHio BoO3Harpa<JaeHuil, WHBIE YCIOBHS OOCIIY>KHMBaHUS, OTPAaHUUYCHUS
(TMMUTBI) HaA OMNEpalMud C HUCIHOJIb30BaHHEeM KapTO4yku CuUuTaloTCs HM3MEHEHHBIMU C JaThl
BCTYIUICHUS B CHILY U3MEHEHU.

10.3.  JloroBop MOXKeT OBITh PACTOPTHYT JOCPOYHO IO cornaneHno CTOpoH.

10.4. B cmywae mpenocraBienus Kmumenty Osepapadra mo Cuery, OTKPBITOMY COTJIACHO
Hactoawemy JloroBopy, JloroBop mpekpamiaercsd, a (CueT 3aKkpbIBaeTCsl IOCIE HCIOJHEHUS
Knuentom Bcex 00s3aTeNbCTB MO B3aMMOCBSI3aHHOMY C HAcTOSALIUMM J{OroBOpoM KpeIuTHOMY
J0roBopy Ha npenocrasienue Oepapadta mo Cuery.

10.5.  oroBop MoxeT ObITh MpeKkpamieH (pacToprayT) u CUeT 3aKphIT IMyTeM OZHOCTOPOHHETO
OTKa3a oT ucnojHeHus Jlorosopa:

10.5.1. Bnapmenpuem Cuera, NMpH yCJIOBHHU TIOJHOTO MCIOJHEHHUS MM CBOUX 0053aTENBCTB TEpen
bankom, B TOM umciie 0053aTeNbCTB 110 B3aUMOCBSI3aHHOMY C HACTOSALIMM J[0roBOpoM KpeauTHOMY
JOTOBOPY Ha npenocTtaBienne OBepapadra no Cuery (Mpu e€ro 3aKIOUYEHUN).

10.5.2. baHKOM B OJIHOCTOPOHHEM BHECYJCOHOM MOpPSIKE:

10.5.2.1. npu 0OTHOBPEMEHHOM COOTBETCTBUH CIIEIYIOIINM YCIOBHUSIM:

- OTCYTCTBUE JIBWJKEHUS JCHEKHBIX CpeACTB Mo CueTy B TeUeHHE NocHeAHNX 12-TH MecAueB nu
OoIee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbITus Cuera neiictByromux Kaprouek k Cuery,

- Cuer Knnenra He gBisieTcs eTMHCTBEHHBIM CueToM, OTKpbIThIM Ha uMsi KienTa B baHke,

- 3aKPBITHI CBsA3aHHBIE O CYETOM KpeAUTHBIE U JIETIO3UTHBIE T0TOBOPHI (MIPH HATUYHH),

- B TeueHue nocieanux 12-tu mecsueB no Cuery He ObUIO apecTOB/OJOKUPOBOK JEHEKHBIX
CPEICTB,

- Ha MOMEHT 3akpbiThsi Cuera oTCyTcTBYeT HeyperynupoBaHHBIM OCTaTOK 3a/I0JKEHHOCTH
KnuenTa u 3an0xeHHOCTD 32 0KazaHHble KineHTy ycnyru cornacHo llepeunto Bo3HarpaxaeHui,

- OCTAaTOK JICHEKHBIX cpesicTB Ha CyeTe paBeH HYIIO;
10.5.2.2.8 ciyvasx, oroBopeHHBIX B 1.6.2, 1m.6.24, 1.9.4 u 1m.9.5 Hacrosmmx OOmMHUX YCIOBHU
JoroBopa;
10.5.2.3.B UHBIX cIyYasx, MPeTyCMOTPEHHBIX JEHCTBYIONINM 3aKOHO/IaTEIIECTBOM.

10.6.  OpnoctoponHmii oTka3 Kiwmenta ot wucnonmHenus JloroBopa u 3akpbitne Cuera
MIPOM3BOJIUTCS HA OCHOBaHUH MUCbMEHHOTO 3asiBiieHus KimenTa ycranosienHoro bankom o0Opasna.
Cuer 3akpbiBaeTcss baHkoM B TeueHue Mecsna ¢ JaTsl osydeHus: bankom 3asBnenus Knuenra.

10.7. OnnoctopoHHuit oTka3 banka ot ucnonmaenus JloroBopa u 3akpeitue Cuera, B Cliydasx,
ykazanHbix B 1.10.5.2 mHacrosmux OOmmx ycnoBuil JloroBopa, OCYIIECTBISIETCS IOCIE
MpeABapUTEIIbHOTO yBeaoMIleHHss Kimnenta ogHuM 13 crmoco0oB, nmpeaycMoTpeHHbIX B myHKTe 10.8.
Hacrosmux OOmux ycnoBuit JloroBopa, He mno3nHee, yem 3a 30 KaneHAAapHBIX JHEH (3a
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HCKJIIOUEHUEM CIIy4aeB, IPEIyCMOTPEHHBIX 3aKOHOJATENbHBIMM aKTaMH O IIPEJOTBPAIICHUU
JeTaJIM3alUU J1I0XOJI0B, MOJYYEHHBIX NPECTYMHBIM IIyTeM, (PMHAHCUPOBAHMS TEPPOPUCTUUECKOM
NESITeIbHOCTH W (UHAHCUPOBAHMS PACIPOCTPAHEHHSI OPYKHS MAcCOBOTO IOPAXKEHHUs, a TaKKe
ab3ameB 3, 5 1. 6.2, 6.24. Hacrosimux O6mmx ycinosuii Jlorosopa). Ilpu 3Trom JloroBop cumraetcs
pacTOPrHyTHIM C 1aThl, YKa3aHHOW B yBeAOMJIEHUH baHKa.

VBenomnenne Kinenrta o0 ogHocTOpoHHeM oTka3e banka or ucnonHeHus JloroBopa u
3akpbITHs Cyera B ciiydasiX, IPEIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU O IPEIOTBPALLEHUU
JeTaJIM3aluy J1I0XO0JI0B, MOJYYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCUPOBAHMS TEPPOPHUCTUUECKOM
NeSITeIbHOCTH ¥ (PMHAHCHPOBAHUS PACHPOCTPAHEHUS OPYKUS MAacCOBOIO HMOPAKEHHs, a TaKkKe B
CiTydasix, MpelyCMOTPEHHBIX ab3amamu 3, 5 m. 6.2, 1m.6.24 nHactosmmx OOmmx ycinosuii Jloroopa
OCYILIECTBIISIETCSI B IOPSAKE, ONPEAEICHHOM [aHHBIMHM 3aKOHOJATEIbHBIMM AKTaMH, MpaBUIaAMHU
BHYTpEHHEro KoHTposist banka u Jloroopom.

10.8. VYBenomienus, HamnpasieHHble (nepenaHHble) CTOpPOHONW-OTHPAaBUTENEM, CUUTAOTCS
nosrydyeHHbIMH CTOpOHOI-afjpecaToM B CIEIyIOIIUE CPOKHU:

YBEJOMIICHHMSI, HAIIPaBJICHHBIE OYTOBOM KOPPECIOHJACHUMENH WM KypbEepCKOW IIOYTOW, - C
MOMEHTa JI0CTaBKM WM BpydeHus: CTopoHe-aipecaTy Ju00 10 UCTEUEeHUH 3 KaJeHJIapHbIX JHEH co
JIHS HarpaBiieHusl yBeqomiieHus: CTOpOHON-OTIIPABUTENEM B 3aBUCHUMOCTH OT TOT'O, YTO HACTYIHIIO
paHee. YBeJOMJIEHHE CUUTaeTCs NoaydeHHbIM CTOpOHOM-aIpecaToM 0 UCTEYEHHUHU 3 KaJIeHIapHbIX
JHEH co aHs ero otnpaBku CTOPOHOM-OTHPAaBUTENEM B TOM YHCIIE B CIy4ae BO3BpaTa yBEIOMIICHUS
CropoHe-OTHpaBUTEIIO B CB3U C (DAaKTUUECKUM OTCYTCTBUEM (BbIObITHEM) CTOpOHBI-ajpecara, ee
HESIBKOM 3a MOJIyY€HUEM YBEJIOMIIEHUS, OTKa30M OT MOJIYYEHHs YBEIOMIICHUS;

yBEJIOMJICHUSI, HallpaBJIEHHbIE HAPOYHBIM — C MOMEHTa BpyueHus: CTOpoHe-ajpecary;

YBEJIOMJICHHSI, HAIPABJICHHBIC IMOCPEJCTBOM JJIEKTPOHHOW mouthl (e-mail), — ¢ mMomeHTa
otnpaBku CropoHoii-oTnpaButeneM. B cinyuyae HanpaieHuss CtopoHoii-otnpasureneM CTopoHe-
aapecary JyOJUpPYIOLIETO IHUCBMEHHOTO YBEJIOMIIEHHS IOYTOBOM KOPPECHOHJEHUUEH WiIH
KypbepCKOH MOYTOH, YBEJOMJICHUE CUUTACTCS MOJIyYEHHBIM C MOMEHTA OTIPABKH YBEJOMIICHUS 110
JJIEKTPOHHOM IOYTE;

yBEIOMJIEHMsI, HampasieHHble nocpenctBom C/IBO — ¢ mMomeHra otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBenomieHust Kirenra, HanpasiseMble myTeM oTinpaBku CooOIeHHs - ¢ MOMEHTa OTIPaBKU
CropoHOH-0TIIpaBUTENIEM;

yBenomieHust Knnenra, HanpasiisieMble MyTeM UX pasMenieHus Ha CaiTe, - ¢ MOMEHTaA, KOoraa
COOTBETCTBYIOIIAs WHGOPMAIMS CTAaHOBUTCS JOCTYHMHOM nisi mocetutenei CailTa mocpeacTBOM
J0CTyIa yepes3 IN100anbHyI0 KOMIIBIOTEPHYIO ceTh MIHTepHeT.

Jns uenu noctaBKu KoppecnoHJeHIuM CTOpOHaMM HCIOJIB3YIOTCS aJpeca, yKa3aHHbIE B
Hacrosiem Jlorosope.

JlanHble ajgpeca cUMTAlOTCAd ACUCTBUTEIBHBIMU /10 MOMEHTA IMHUCBMEHHOTO YBEIOMIICHUS
onHoit CtopoHoii npyroit CTOpoHBI 00 UX U3MEHEHHH.

[TorHOMOYMS JIMI, TPUHHUMAIOLIMX KOPPECIOHACHLHUIO CO CTOpOHbI baHka, cuMTaroTcs
SIBCTBYIOILIUMH U3 OOCTAHOBKH.

YBenominenue, HamnpasieHHoe KiMeHTy MO mocieqHUM HU3BECTHBIM baHKy pekBH3UTaM,
CUMTAETCS MOIy4eHHBbIM KineHToM.

bank n Knuent npusnatot, yto CooOuienue, pa3menienue nupopmannu Ha Caiite sBistoTCA

Ha/IJISKAIIMM YBEJIOMJIICHHEM, TapaHTHPYIOLIUM MOJTydYeHHe HHPOPMAaLIUK.
10.9. bBank, B ciydasx, NMpexyCMOTPEHHBIX 3aKOHOJATEIHCTBOM MM JloroBOpoM, 00si3aH, a B
MHBIX CIy4asX, B LeJsIX cojeiicTBus Knuenty B peanuszanuu npas u o6si3aHHOCTel 1o JloroBopy, —
BIIpaBe HanpasiaTh KineHty undopmaiuio, TpedyemMyro Ui KOTopas MOXET ObITh BOCTpeOoBaHa
JUISL COBEpIIEHUsI ACHCTBHM, yCTaHOBIEHHBIX J[0roBOopoM, mOCpPEAICTBOM HAaIpaBieHUs] MUChbMA 10
noute, TenedoHHOM cBa3u, CoolOmieHus, a TaKxke IMocpencTBoM ucnois3oBanus CIBO,
CaMOCTOATENIbHO, HO C Y4YeTOM TpeOOBaHWUN 3aKOHOJATENhCTBA U TpeOOBaHUM, OOBIYHO
NPEIbSBIAEMBIX B OAHKOBCKOM OOCITYXHBaHUU TOTpeOUTened (IMpU MX HAIWYMH), ONPEASIss
COJIEpKaHUE U CIOCO0 MPENOCTaBIEHUS COOTBETCTBYIOIIEH MH(popManuu. B ciaydasx, korma s
HanpaBienuss uHpopmanuu Kimenty tpeOyercs mosiyueHHE OT HEro (€ro IpencTaBHTENs)
OTJEJILHOIO COrjacus B COOTBETCTBMM C 3aKOHOAATENbCTBOM, baHk BIipaBe HampasisaTh KineHTy
COOTBETCTBYIOILIYI0O MH(OPMAIMIO MPU YCIOBUU €rO IMOJYyYEHHS U B COOTBETCTBHM C LIETSIMH H
croco0amH, ONpeIeICHHBIMU B HEM.
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10.10. Knuent mmeer mpaBo moxydaTh HH(popmamuio o ToBapax (paboTax, yciayrax), HMHBIX
00BeKTaxX TpakIaHCKHUX TpaB, a Takxke o [lapTHepax banka, mpeaararomux 3TH TOBaphl (padoTHI,
yciayru), WHble OOBEKTHl Tpakganckux mpaB. llepeuens IlaptaepoB banka, mpeanmararommx
COOTBETCTBYIOLIME TOBAPhI (PabOThI, YCIYrH), HHBIE OOBEKThl IPAXKAAHCKUX IIPaB, pa3MeIlaeTcs Ha
Caiire.

bank 0e3 cormacus Kimenta, momydeHHOro B (hopMme, COOTBETCTBYIOIIEH TpeOOBaHUAM
3aKOHOJATENIbCTBA, HE 03HAKAMIIMBAET €r0 C JONOJIHUTEIbHBIMU TOBapaMu (paboTaMu, yCiayramu),
UHBIMU O0BEKTAaMH Ipa)KIaHCKUX IpaB, peasnzyeMbiMu [lapTHepamu baHka 3a Bo3HarpaxiaeHue
(rutary).

KnueHT npuHMMaeT K cBOEMY CBEIEHUIO, yTo baHK He mpuHUMaeT Ha ceOs mpaB U (WIM)
o0si3aHHOCTEH 1O J0roBopy, 3akimtoyaemMomy Kimentom c IlaptHepom banka, m He Hecer
OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHHUE.

10.11. Pasmemenue bankom Hacrosimux OOmmx ycimoBuit JloroBopa Ha CaiiTe He sBISeTCS
nyonuuHoit odeptoii. Hacrosmuii JloroBop He sBIsSETCS IMyOJUYHBIM JOTOBOPOM | (WUIIH)
JIOTOBOPOM TNpUCOEIMHEHUs U baHK BIpaBe OTKa3aTh 3asBUTENIO B 3aKiatodeHuu Jlorosopa 0e3
OOBSICHEHUS IPUYUH.

10.12. CropoHBI HACTOSIIMM 3aBEPSIOT W TAPAHTHPYIOT, YTO COOJIOMAIOT H  OO0S3YIOTCS
coOyoaTh MPUMEHUMBIE HOPMBI 3aKOHOJATENIbCTBA [0 IPOTUBOJEHCTBHIO  KOPPYILUH,
MPEJOTBPAIICHHUS JIETATU3AINN JO0XO/I0B, TOJYUYEHHBIX IPECTYIHBIM IyTeM, (UHAHCHPOBAHHUS
TEPPOPUCTUYECKON JEATEIIbHOCTH U (UHAHCUPOBAHMS PACIPOCTPAHEHHUs] OPYXKHUS MacCOBOTO
nopaxeHusi, TpeOoBaHus AHTUKOppynuuoHHOM monutukun 3A0 «MTbank» (manmee -
AHTHKOPPYNLIUOHHBIE HOPMBI).

[Tpu ucnonHeHun cBoux 00s3aTenbCTB MO HacToseMy JloroBopy CTOpoHBI HE COBEpPIIAIOT
KakMX-Tubo  nedictBui  (OTKa3plBaroTcs  OT  O€3leHCTBHs),  KOTOpble  IPOTHBOpEYAT
AHTHKOPPYINIIMOHHBIM HOpMaM, W TPWJIAraloT BCe HEOOXOAMMBIC W JOMYCTHUMBIE JCHCTBYIOUIHNM
3aKOHOJATEIbCTBOM YCHIUSA Uil obOecneueHust coONIofeHUS AHTUKOPPYHLMOHHBIX HOPM HX
JTOYEPHUMH, 3aBUCUMBIMH U apUIMPOBAHHBIMHI OPTaHU3AINSIMHU.

10.13. Kuuent o3nakomisieH ¢ HH(oOpmanuei, pa3memenHod Ha Caiite, kacaromeiics 3akoHa
CIIA «O HajnoroBoM KOHTPOJE CYETOB B HMHOCTPAHHBIX (PUHAHCOBBIX YUPEXKICHUAX» H
Cornamenus mexnay IlpaButensctBoM PecniyOnuku benapyck u IlpaBurensctBom CoennHEHHBIX
IrtatoB AMepuku 00 yIydlIIEHHUH COOJIIOJIEHUS MEXIYHApOJHBIX HAJOIOBBIX MpaBWI U
peamm3anuu  3akoHa CoenuHeHHbIX IlITaToB AMepHKHM O HajJOrOBOM KOHTPOJE CYETOB B
MHOCTpPaHHBIX (PMHAHCOBBIX yupexkaeHusX oT 18 mapra 2015 roxa (nanee — Cormnaiienue), a Takxe
C MOCJIEACTBUSIMH, NPeayCMOTpeHHbIMU Yka3oM [Ipesunenta Pecniyonuku benapycs ot 15 okTsa6ps
2015 Ne 422 «O mnpexactaBieHud MHGOpPMAILMU HAJIOTOBBIM OpraHaM HHOCTPAHHBIX TOCYAApCTB»
IpU OTKa3ze OT TMpenocTaBieHus HHpopManMu M (WIM) JOKYMEHTOB, HEOOXOJUMBIX JUIS
BBITIOJIHEHUST 00s13aTenbeTB 10 CorfjlameHuio, U 00s3yeTcs B Ciiydyae M3MEHEHHS CBEICHHH O
NPUHAIJICKHOCTH K  aMEPUKAHCKUM  HaJOTOIUIAaTENbIIMKAM  MPEJOCTaBUTh  HEOOXOJUMBbIe
JNOKYMeHTHI 1 uH(opmanuio B bank He nmoznuee 10 (ecsAiTH) KaleHIapHBIX THEH C AaThl U3MEHEHUS
CBEJICHUM.
10.14. B cnywae Hammuus y banka mHMOpMany o MpeAroNaraeMbIX WIH BBISIBICHHBIX (aKTax
HEMpPAaBOMEPHBIX JCUCTBUI TPEeTbUX JHIl JUOO0 yrpo3 ais Oe30MacHOCTH OKa3aHUs IUIATEeKHBIX
yceinyr bank yBenomusier o0 3tom KiumeHTa olHMM WM HECKOJBKMMHU M3 HIKENEPEUHCIEHHBIX
CIOCOOOB:

pasmemienue napopmanuu Ha Caiite;

HanpasneHue CooOmieHus;

HaIpaBJieHUE MUCbMEHHOT'O YBEJIOMIICHUS;

HWHBIM CIIOCOOOM.
10.15. CnopHble BONpOChI, BO3HUKAIOIIME B XOJ€ BHINOIHEHUs J[oroBopa, paccMaTpuBaroTCs B
CyneOHOM TMOpsAKE B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM, B CYAE IO MECTYy
HaxoxaeHuusd banka.
10.16. B cnyuae yuactus KnueHTta B peKjIaMHBIX aKIUSIX W WHBIX MEPOMPHUSATHUSAX, TPOBOIUMBIX
bankom mis BnagensiieB CueToB, ycinoBHs HacTosmiero JloroBopa MpUMEHSIOTCS K OTHOIICHUSM
CTOPOH (B T.4. U3MEHSIOTCA) C YYETOM YCJIOBHH NPOBEACHUS TaKUX PEKJIAMHBIX AKIMH M MHBIX
MEpPONPUATHIA Ha BPEMS UX IPOBEICHHS.
10.17. Vxkazanuwie B [loroBope ampec peructpaiuu M wHas KOHTakTHas uH(opmarusa Kmmenta
CUMTAIOTCS JIeMCTBUTEIILHBIMU 10 MOMEHTA yBeaoMieHus: banka KimenTom 06 X U3MEHEHUH.
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10.18. Mecto Hax0X/A€HUS U PEKBU3UTHI baHka:

3akpeiToe akiroHepHoe oomecTBo «MThanky,

220007, r. MuHCck, yi. Tonctoro, 10,

YHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmanus o Konrakr-nenrpe banka:

tenedonsl; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375
(25) 509-99-99 (Life:),

PEKUM paboTHI: KPYTIOCYTOUHO.
Caiit banka: www.mtbank.by



